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COMMERCIAL SURVEY NEEDS 


Of Moderate-Sized Telephone Companies 


By GEORGE J. EBERLE 


General Commercial Engineer, Western Operating Properties, General Telephone Corp. 


PART III OF A SERIES of articles covering the value of a com- 
mercial survey based upon information secured in an exam- 


ination of telephone plants. 


This instalment continues the 


discussion of detailed census and analysis embracing relative 
distribution and density of dwelling and business units by 
classes throughout entire exchange area. Part I was published 
in the November 7 issue and Part II in the November 28 issue 


N DETERMINING a classifica- 
] tion of businesses for enumera- 
tion purposes in the field the same 
caution and judgment must be exer- 
cised as when establishing residence 
classifications. The Bell System has 
employed a detailed classification 
comprising about 35 types. However, 
it was considered that this number 
was not necessary for medium and 
smaller-sized exchanges. Hence, it 
was reduced to approximately 25 in 
one case, and if necessary further 
condensation can be effected. 
Obviously, the classification should 
not be too inclusive. At the same 
time, if they are made too exclusive, 
the expense is proportionately in- 
creased, both in field work and office 
work. In developing a business clas- 
sification, it must perforce include all 
of the classifications which are not 
designated as dwellings. Therefore, 
all occupancies such as public build- 
ings, schools, parks, cemeteries, hos- 
pitals and institutions, etc., are in- 
cluded in the business classification 
in order to get a complete record of 
all types of occupancies. 
Here again, as in the dwelling 
classifications, a field manual must 


give specific definitions of each class 
in order to avoid duplication and con- 
fusion. The business classifications 
can be divided logically into two 
main groups, namely, the retail out- 
lets, and all other business. Some 
of those items which bulk large in 
the family budget are usually found 
to have the most numerous retail 
businesses, namely, food, automobile 
accessories and service, and personal 
and house services. 

While clothing and shelter expen- 
ditures are prominent in the budget, 
the establishments furnishing these 
goods and services are usually domi- 


nated by a few large units. A sum- 
mary of field survey results of 12 
exchanges showing the number and 
proportion of businesses by classes is 
given in Table V. 

Oftentimes, there is dual use of 
the same structure and difficulties 
are encountered as to classification 
unless definite directions are given 
to the field men. Whenever a struc- 
ture is used for more than one type 
of business, each unit should be re- 
corded on the field sheet. That is, if 
there are eight stores on the ground 
floor of a building and six apart- 
ments on the second floor, the field 





Total Per Cent 

Rank Type of Business Number to Total 
1 Personal and house service....... 2,316 22.5 
Table V. Principal 2 Auto accessories and service...... 1,982 19.2 
‘ 3 Grocers and markets, independent 1,549 15.0 
Retall Outlets by & . BEEN ‘gomandesbuxeddecesed 1,522 14.7 
Types, Ranked Ac- Ss EE 00 0 600ec0es sténastes 1,110 10.7 
, CG GO ho oo cher cnescabenn sees: 612 5.9 
cording to Total 7 Hardware and building supplies.. 391 3.8 
Number; Commercial 8 Furniture and fixtures........... 366 r 

9 ES 6 6.5 6.0.0 0.0atewews mhb0e s+ ees 273 , 

Survey, 1080-1008. 6 Geeeanl eae, aoe... 180 1.7 
De ED bio ch a cawens cc0ezees 38 0.4 
 ac0 ced nate hekctresteews 10,3389 100.0 














man should list each store in its 
proper classification, and the resi- 
dences in the proper classification. 


If residences are used partly for 
business—as for example, for beauty 
parlors, transfer service, dressmak- 
ers, hemstitching, Christian Science 
reading rooms, wallpaper, plumbing 
offices, doctors’ offices, etc. —the 
proper business unit should be re- 
corded, and the jointly-used dwelling 
should also be entered according to 
its residential type. 


In many cases it will be found that 
there are common uses of various 
kinds in one structure. In such in- 
stances, the predominating material 
sold or service rendered should de- 
termine the classification. For exam- 
ple, obviously a drug store having a 
large lunch counter and a cigar stand 
is still a drug store; a restaurant 
having a large candy department is 
still a restaurant. 

A barber shop having a shoe-shin- 
ing stand outside is still a barber 
shop. If the shoe-shining stand is en- 
tirely separate and does hat-cleaning 
and blocking, etc., it should be re- 
corded as a separate unit. 


Similarly, in manufacturing it will 
often be found that manufacturers 
also warehouse their own goods and 
wholesale them; but that doesn’t 
change their classification, as the 
predominating business is manufac- 
turing. On the other hand, a large 
wholesale grocery house which roasts 
coffee is not a manufacturing estab- 
lishment, but a wholesale house. 


Whenever in the retail districts 
there is manufacturing in connection 
with retailing—such as candy mak- 
ing, cigar making, etc.—the unit 
should be entered as retail in the 
proper classification, since manufac- 
turing in such cases is usually inci- 
dental to the retail business. 


In regard to personal service, an 
exception is often made, namely, 
large laundries are included in the 
manufacturing classification, and not 
as personal service. However, a laun- 
dry agency and small hand laundries 
will be classified as “personal and 
house service.” Large dry cleaning 
establishments in manufacturing dis- 
tricts will be classed as “manufactur- 
ing” and not as “personal and house 
service.” In general, therefore, the 
predominating use of the structure 
will determine its classification. 

In the schedule of Table VI a sug- 
gested classification of businesses is 
given. 

As stated previously, each of the 
classifications should be defined in 
detail so as to avoid confusion by 
the field men when taking the census. 
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Field Sheet 
Short Title 

B-1 Automobile Accessories 
and Service ....Auto A&S 
CONE Sc ccassss Clothing 


-2 
BS DeruGs cocccccccsccer Drugs 
B-4 Furniture and Fixtures 
for Dwellings, Offices 
and Institutions.Furn&Fix 
B-5 Grocers and Markets, 


Independent ...... Groc-I 
B-5A Grocers and Markets, 

ee Groc-C 
B-6 Hardware and Building 

Supplies ........ Hd&BS 
B-7 Personal and House Serv- 

DN a rhiweuds axe P&H Ser 
B-8 Restaurants ....... Rest’r’t 
B-9 Retail, Large ...... Retail L 
B-9A Retail, Small ...... Retail S 
B-10 Theatres and Amuse- 

arr Theat&AM 
B-11 Business Service ...Bus Ser 
BAD WeORSS 2 iiccvncns Finance 


B-13 Government Buildings Gov't 
B-14 Hospitals and Homes 

CiNkhalne names Hos&Hom 
B-15 Manufacturers, Large Mfg-L 
B-15A Manufacturers, Small Mfg-S 
B-16 Office Rooms ...... offRms 
B-16A Office Ground Floor..Off Grd 
B-17 Parks and Cemeteries 


B-18 Public Buildings..PubBldgs 
B-19 Schools and Churches 


Cah a e.be tail Sch&Ch 
B-20 Wholesalers and Ware- 

DEE cctwss Whol&Ware 
ee Oil W 
B-22 Unclassified .......... Uncl 











Table Vi. Business Classes. 


The following suggested definitions 
of several classes are submitted: 


B-7 PERSONAL AND House SERvICE— 
“P&H Ser”: Include under this heading 
all barber shops, beauty parlors, shoe- 
shine stands; cleaning, pressing, and 
hat-blocking establishments in retail 
outlets; doctors, dentists; health lec- 
ture service on ground floors or in resi- 
dences; caterers not selling cooked 
foods at retail—if so, class under “B-5 
Groceries I”; opticians, Turkish and 
other baths, braces for deformities, 
chiropractors, clergymen, Christian 
Scientists, psychologists, chiropodists, 
orthopaedic appliances, funeral direc- 
tors, artists, massage establishments, 
music teachers, photographers, scalp 
treatment, X-ray establishments, trusses, 
hand laundries and laundry agencies. 
There shall also be included such house 
services as carpet cleaning, exterminat- 
ing, feather-renovating establishments, 
fumigating, house-cleaning, etc. 

B-9A RetTarm Smatt—“Retait 8”: Un- 
der this classification include the fol- 
lowing stores and others not included 
in the classification above: tBooks and 
stationery, cigars and tobacco, small 
drygoods and notion stores, farm imple- 
ment stores, florists, jewelry, music 





tRefers to B-9 Retail Large. 

7If the predominance of merchan- 
dise is pianos, radios, etc., the music 
store should be classed as “B-4 Furni- 
ture and Fixtures.” 

*Large printing establishments such 
as newspapers shall be classed as “‘B-15.” 


stores selling small string and wind in. 
struments, sheet music,j etc.; opti- 
cians selling jewelry as the predominant 
business; feed stores, variety stores, 
banner and souvenir stores, bicycle 
stores, camera stores, retail feed stores, 
tent and awning stores whenever the 
predominant merchandise is not porch 
and lawn furniture; fireworks, flags, 
locksmith, key making, news dealers, 
novelty shops, nursery stock. 


In the last case fieldmen should mark 
on the map nursery lots vacant in built- 
up portions of the city. There shall also 
be included stores selling office supplies 
but not office furniture, optieal instru- 
ment stores, pawn brokers, picture 
frame stores, rubber stamp stores, stamp 
collectors; stores or yards selling fire- 
wood, etc. 


B-11 Business SeERvICE—‘Bus SeEr.”: 
Under this heading shall be included 
such services as employment agencies; 
accounting, if on the ground floor; 
building washing and cleaning; bill 
posting, blue printing, custom-house 
brokers, stenographers, court reporters, 
collection agencies, delivery business, 
manufacture and renting of floats for 
parades; circular letters, addressing 
and mailing; printing,* map service, 
papier mache products for advertising 
and publicity business, public weighers, 
sales promotion, sales systems, tax 
counsellors, towel supply, traffic man- 
agers, window cleaning. 


The business telephone demand de- 
pends to a degree upon the character 
of businesses in an exchange. Where 
there is an undue proportion, for ex- 
ample, of small retail outlets and 
amusement places as one finds in ex- 
changes catering to tourists and va- 
cationists, the local service saturation 
is likely to be low. This is also true 
in exchanges with certain types of 
oil development or considerable non- 
descript business. 


In Table VII the percentage dis- 
tribution of firms of five typical ex- 
changes is given. The first one, 
Exchange I, is an oil town with oil 
derricks scattered throughout the 
residential area and part of the 
business section. 


The businesses are mainly those 
dealing in convenience goods, and 
most of the trade in shopping goods 
is done outside of the exchange. Ac- 
cording to a subsequent analysis it 
is shown that the business use in this 
exchange is only 31 per cent and the 
residential use only 15 per cent. 

Exchange C is a good shopping 
center, but it also caters to winter 
tourists and has several outlying sec- 
tions of oil development. To satisfy 
the personal desires and whims of 
the tourists, accounts for the large 
proportion “B-7—Personal & House 
Service,” “B-16 Office Rooms” and 
“B-16A Offices Ground Floor” which 
together comprise 41.2 per cent of 
the total business units. 


For a town of its character it 
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should have a higher telephone sat- 
uration than 49 per cent of all dwell- 
ing and business units, but the fore- 
going units account for part of the 
unsatisfactory condition. 

Exchange J is an exclusive seaside 
resort which accounts for the 10.9 
per cent of restaurants, 16.6 per cent 
of ground floor offices, and 13.5 per 
cent unclassified business, or a total 
of 41.0 per cent in these three 
groups. The telephone usage is only 
58 per cent in business, 12 per cent 
in residence, and 17 per cent over 
all. 

Exchange A is the center of a rich 
agricultural district and the seat of 
several educational institutions. The 
distribution of its business is fairly 
normal, except that the demand for 
professional services of the tributary 
territory accounts for 13.5 per cent 
office rooms, and the student trade 
contributes to 10.6 per cent unclassi- 
fied business. The telephone usage in 
this exchange is good. 

Exchange F is the seat of a large 
university and soldiers’ home. It is 
growing rapidly with intense real 
estate activity. This accounts for 25 
per cent offices, 11.8 per cent per- 
sonal and house services and 9.8 per 
cent unclassified business, or a total 
of 46.6 per cent in these groups. Rel- 
atively the business telephone usage 
is good with 81 per cent saturation. 


Field Schedule 


The field schedule, or sheet, (Fig. 
1) shows the dwelling and business 
classifications together with various 
facts to be ascertained by the field- 
men in taking the census, as shown 
in the column headings. The lower 
right-hand corner of the field sheet 
should show the name of the field 
man, the date of enumeration, the 
house-count section, the block in the 
house count section, and the sheet 
number. 

In addition, this part of the field 
sheet should give definite geographi- 
cal designations of the house-count 
sections by listing the street names 
and the beginning and ending house 
numbers. The lower right-hand cor- 
ner is used for designations because 
the field sheets are provided with a 
binding margin at the top, and thus 
this corner permits ready reference. 

In the upper part of the field sheet 
in the first column under “unit,” the 
number of dwelling and business 
units which are occupied should be 
entered. Those vacant will be listed 
in the second column under the head- 
ing “Vac.” If the field man finds any 
Structures under construction and 
their classification can be obtained, 
the unit under construction should be 
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properly classified in the column 
heading “UC.” 

The telephone usage as to one- 
party, two-party, four-party, subur- 
ban, PBX trunks and stations, pay 
stations, (“Py St’), and private 
line (“Pr Ln’), can be ascertained 
either in the field or from records 
and entered in the designated col- 
umns upon the field sheet. In the final 
two columns under “Total” the sum 
of the PBX trunks and private lines 
are entered under “L” and the total 
stations under “S.” 

In some cases it has been found 
practical to enter the total residence 
and business stations respectively for 
each house count section in the lower 
part of the field sheet under “Tele- 
phone Usage” without regard to de- 
tailed party service and type of dwell- 
ing or business in which the stations 
are located because average factors 
of stations per line were derived for 
representative areas to determine line 
requirements. 

The field sheet also requires the 
number of vacant lots to be shown 
in the house-count section together 
with notations on nationality of resi- 
dents in dwelling areas. Under the 
caption “Telephone Usage and Fore- 
cast,” the current field census data are 
summarized for dwellings and busi- 





nesses in the office. This field sheet 
was used in 1929 and forecasts were 
made for 1935 and 1940. Likewise, 
the stations are entered and the cur- 
rent percentage use is computed. 

With this as a basis forecasts of 
dwelling and business units, of us- 
age and stations are then made for 
five and ten years. The lines in use 
at present and the probable future 
line requirements are entered in the 
columns under “Lines” showing both 
the regular, “Reg.,” extra, “Ext.,” 
and total lines required to render the 
service. The extra lines are those 
used for private purposes, battery 
pairs on PBX’s, etc. 

Under the sub-heading “Usage” 
some measure is attempted of both 
“Stations Per Line” for straight par- 
ty service (“Py”), PBX service and 
a combination (“C’”) of both. Also 
the per cent use of stations per 100 
dwelling units, stations per 100 busi- 
ness units, and stations per 100 com- 
bined dwelling and business units are 
computed and entered both for the 
current period and forecast periods. 


Summaries 


After all the field data have been 
collected and all the computations 
have been made in the office, sum- 
maries should be prepared from the 








Exchange Exchange Exchange Exchange Exchange 

Classes of Business I Cc J A F 
B-1 Auto sales, accessories 

and service ....... 2.8 5.9 6.3 10.6 7.7 
Te | EE bos sdscdccae 0.4 2.5 2.3 2.1 3.1 
| GN as Gawakbakeeulas 0.3 11 0.9 0.7 1.4 
B-4 Furniture and fixtures 

for dwellings, offices 

and institutions ... 0.2 1.7 1.§ 1.4 1.4 
B-5 Grocers and markets, 

independent ....... 2.2 5.4 5.0 5.9 5.4 
B-5A Grocers and markets, 

EE wide kinases 0.2 0.5 0.9 0.6 mY 
B-6 Hardware and build- 

ing supplies ....... 0.6 1.1 5.0 2.1 2.1 
B-7 Personal and house 

DUNEED isccccvesos. BS 10.4 5.0 9.3 11.8 
B-8 pee pH 5.0 10.9 5.4 5.5 
B-9 Retail, large ........ ae 0.2 aa 0.2 
B-9A Retail, small ........ 1.4 5.3 9.0 3.8 3.4 
B-10 Theatres and amuse- 

Ce i ciaad als «6 1.6 1.8 3.2 2.5 3.1 
B-11 Business service .... 0.2 0.6 0.5 0.8 0.7 
ee 0.2 0.6 0.5 0.7 0.7 
B-13 Government buildings 0.7 0.5 2.7 1.9 1.3 
B-14 Hospitals and homes. 0.2 0.2 0.5 0.4 7.2 
B-15 Manufacturing, large. 0.2 0.4 sl 0.8 0.2 
B-15A Manufacturing, small. 4.1 4.2 2.3 7.4 1.3 
B-16 Office rooms ........ 2.7 22.9 5.4 13.5 13.0 
B-16A Offices, ground floor.. 3.9 7.9 16.6 6.1 12.0 
B-17 Parks and cemeteries 0.4 0.2 a 0.6 0.4 
B-18 Public utility buildings 1.1 0.9 4.5 2.4 1.3 
B-19 Schools and churches 1.4 1.4 2.7 6.5 4.3 
B-20 Wholesalers and ware- 

ND cy 5 de oe ie 3.7 1.8 0.5 3.6 1.0 
B-21 Oil wells ............ 62.1 15.1 “ 0.3 ae 
B-22 Unclassified ......... 6.5 2.4 13.5 10.6 9.8 

Total Business ...100.0 100.0 100.0 100.0 100.0 








Table Vil. Classes of Business Units by Types in Various Exchanges 
Percentage Distribution. 
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Fig. 1. 
Classifications and Data 

field sheets showing dwelling units by 
types and rental groups, businesses 
by classes, vacancies in dwellings and 
businesses, current telephone satura- 
tion and line requirements, and of 
probable growth for five and ten 
years in dwellings, businesses and 
telephone usage together with line 
requirements, for each house-count 
section, each market area, each cen- 
tral office and each exchange. Obvi- 
ously, all of the data and informa- 
tion gathered in the general economic 
survey, referred to previously, should 
be marshaled and applied when mak- 
ing the five and ten-year forecasts. 

A word of caution may here be ap- 
propos as to conducting a commercial 
survey. Due to different sizes of ex- 
changes and conditions in exchanges 
in regard to types and magnitude of 
businesses, classes and ranges of 
family incomes; proportions of native 
white, foreign born, or colored fam- 
ilies; rural or urban environment; 
social, psychological and _ political 
conditions; predominance of indus- 
trial trading, or institutional activi- 
ties, etc., it is a requisite that such 
surveys be organized and carried on 
upon a “made-to-order” basis rather 
than a “ready made” basis. 
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Reproduction of Field Schedule or Sheet Showing Dwelling and Business 


Required of Field Men. 


In other words, the detailed sched- 
ules used to obtain the data and in- 
formation should be fitted to the par- 
ticular conditions existing in the 
exchange, otherwise the time, effort 
and money spent may be out of all 
proportion to the benefits derived. 

[Author’s Note: The statements 
in these articles are the personal 
views of the author and are not to 
be construed to reflect the policies 
of any of the companies with which 
the author is connected. | 

(To be continued) 


. ¥ 
Bell Companies Placing 
Much New Equipment 


Recovery in the Bell System has as- 
sumed proportions where replacement of 
outmoded equipment with new facilities 
is going on apace. There is every in- 
dication, it was stated in press dis- 
patches from New York last week, that 
the system will finish the year with 
the total number of telephones on its 
lines within striking distance of the all 
time peak of 15,583,101 units intercon- 
nected at the close of 1930. 

The system companies are going along 
with the Bell program of substituting 
up-to-the-minute equipment for older fa- 


cilities, as the load in any given area 
makes expansion essential. The replace- 
ment process is running at levels wel] 
in excess of any previous recovery year, 

It is expected the end of the current 
year will reveal the company to have 
added between 750,000 and 800,000 tele 
phones or stations. This would bring 
the total stations in the system to around 
14,600,000, or slightly above that figure, 
indicating that the system has recap- 
tured some 1,400,000 of the 2,420,000 con- 
nections lost in the depression, when 
a low point of 13,162,000 telephones was 
reported at the close of 1933. 


vy 
“Telephone Bench” Arouses 


Interest and Curiosity 


A semi-circular stone bench, located 
near the statute of Benjamin Harrison 
in University Park, Indianapolis, Ind., 
has been found to possess unusual 
acoustic qualities, sound waves travel- 
ing from one end of the bench to the 
other with almost imperceptible loss of 
energy. 

When this discovery was made re- 
cently by some visitors to University 
Park, they hastened to the offices of 
the Indiana Bell Telephone Co. and 
sought the cooperation of J. L. Wayne, 
general toll supervisor, and E. R. Moore, 
outside plant and transmission engi- 
neer, in attempting to solve the mystery 
of the “stone telephone bench.” 

Messrs. Wayne and Moore accompa- 
nied the visitors to the bench in ques- 
tion and tested the “telephone” from 
every angle, finding the points of maxi- 
mum and minimum intensity. Their 
conclusion was that since the bench is 
fashioned of stone—a material which 
dees not absorb sound—it tends to re- 
flect the sound around its curvature to 
the listener, no matter where he is 
seated. 

Y = 


Management Problems 


of Small Companies 

John C. Larkin, senior member of 
John C. Larkin & Co., Syracuse, N. Y., 
consulting accountants and engineers, is 
scheduled to speak December 16 at the 
annual meeting of the Washington Chap- 
ter of the National Association of Cost 
Accountants. His subject will be ‘‘Man- 
agement Problems of the Small Utility 
Operating Under Regulations Promul- 
gated for Large Organizations.” 

Mr. Larkin’s talk will be based largely 
on his experience as consultant and ad- 
viser to the owners of Independent tele- 
phone utility organizations and should 
be of great interest to the many small 
operating companies that are being reg- 
ulated by state and national bodies 
along the lines promulgated for the 
regulation of the larger utilities. 
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The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


wish to have long distance 

calls charged to the telephone 
from which they place a call; they 
may request the operator to bill the 
charge to a third station. 

In order that a paid call may be 
billed properly, the name in the call- 
ing “Place” space and the number 
in the calling “Tel. No.” space must 
be those to which the call is to be 
charged. If the calling party wishes 
a call charged to a third station, his 
name must be obtained (unless he 
has volunteered it) and entered on 
ticket and the consent of someone at 
the other station must be secured be- 
fore the call can be billed to it. 

If the calling party will talk from 
the calling station but wishes the call 
charged to a third station, the oper- 
ator will enter “(No. of third sta- 
tion)”in the calling “Tel. No.” 
space, drawing a line through any 
number already there, and will enter 
“recd & wt. (No. of calling station)” 
in the “Special Instruction” space. 

If the third station is in another 
place, the operator will enter the 
name of this place in the calling 
“Place” space, drawing a line 
through the name of the calling place 
and will enter the name of the calling 
place as a prefix to the calling num- 
ber in the “Special Instruction” 
space. 

Transfer of charges to a third sta- 
tion are authorized only where the 
day station-to-station rate from the 
calling telephone to the third sta- 
tion is 35 cents or less. If the rate 
is more than 35 cents, the operator 
will explain to the calling party that 
she is not permitted to transfer 
charges to the third station, and 
that it will be necessary to bill the 
call to the calling station. 

The operator will then proceed as 
directed, making any necessary ticket 
corrections. If the calling party is 
not satisfied with the operator’s ex- 
planation, she will connect him with 
the chief operator and thereafter 
will proceed as directed by her. 

If the calling party will talk from 
another station but wishes the call 
charged to the calling station, the 
operator will enter “(No. of calling 
station)” in the calling “Tel. No.” 
space unless the calling number has 
already been entered there and “wt 
(number from which calling party 
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will talk)” in the “Special Instruc- 
tion” space. The operator will ask, 
“What time shall I try the call?” un- 
less the calling party volunteers this 
information and will also enter “ag 
(time)” or “hold for ag” on the back 
of the ticket as the case requires. 

However, if the day station-to- 
station rate from the calling tele- 
phone to the other station is more 
than 35 cents, she will explain to the 
calling party that she is not permit- 
ted to transfer charges on such a 
call and that it will be necessary to 
bill the call to the other station. 

In transferring a charge to a third 
station, if the third station is served 
from your toll center, check the class 
of station as on an Inward collect 
call. If the third station is served 
from another toll center, reach the 
proper office and pass the call as a 
collect call. Then proceed as follows: 

(a) If the third station is not a 
coin station or a non-working sta- 
tion, having reached the third sta- 
tion say, for example, “This is the 
long distance operator. Mr. (call- 
ing party) is calling (called place) 
from (calling number) and wishes 
you to pay for the call. Will you 
accept the charge?” 

If the charge is accepted, enter 
“ok” following the number in the 
calling “Tel. No.” space. At the fin- 
ish of conversation, refer the ticket 
to your supervisor. 

If the charge is not accepted, enter 
“chg not accepted (time)” in the 
space for reports. At the first op- 
portunity, reach the calling station 
and report that the third station 
will not accept the charge and that 
it will be necessary to bill the call to 
the calling station. 

If the calling party volunteers the 
name of someone at the third station 
who will accept the charge, try to 
secure an acceptance from that per- 
son. If the specified person declines 
to accept it, again report to the call- 
ing party that it will be necessary to 
bill the call to the calling station. 

If the calling station does not ob- 


ject, make the ticket corrections 
necessary to comply with the require- 
ments necessary for billing. If the 
calling party objects, connect him 
with the employe locally designated 
to handle such cases. Proceed there- 
after as directed by this employe. 

If there is a delay in reaching the 
third station, enter in the space for 
reports, for example, “(No. of third 
station) do (time),” and refer the 
ticket to your supervisor. Release 
the calling line at the usual time. 

(b) If the third station is a coin 
station, enter in the space for re- 
ports, for example, “(No. of third 
station) pre (time),” and at the first 
opportunity, reach the calling sta- 
tion, explain that you are not per- 
mitted to transfer charges to coin 
stations and that it will be necessary 
to bill the call to the calling station, 
and make the ticket corrections 
necessary to comply with the re- 
quirements for billing. 

(c) If the third station is a non- 
working station, enter in the space 
for reports, for example, “(No. of 
third station) report (time),” and 
at the first opportunity, reach the 
calling station, give the proper re- 
port, adding that it will be necessary 
to bill the call to the calling station, 
and make the necessary ticket cor- 
rections. 

This answers question No. 1 in the 
following set of questions. 

Questions from 

Illinois Operators 

1. Please explain in detail the pro- 
cedure for handling a call where cus- 
tomer requests the transfer of 
charge to a third telephone. 

2. When passing a particular party 
call and you are given the report that 
Mr. (called party) is not there and 
you ask if the calling party will talk 
with anyone else, the calling party 
agrees to talk to any member of the 
family, why does the ticket take 
particular party rate? 

3. What phrase is used instead of 
“Not my circuit?” 

4. When calling for a particular 
party, should the operator say, “Is 
Miss Jones here?” or, “Is Miss Jones 
there?” 

5. When you answer a subscriber 
and do not understand the number, 
should you repeat the number? 

The answers to these traffic ques- 
tions may be found on page 31. 
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IN THE NATION'S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


PRO’S AND CON’S of “original cost” in FCC account- 


ing system. 


Matter involves future rate cases and is 


of great importance to telephone users, security 


holders and plant operators. 


Regardless of U. S. 


Supreme Court decision on FCC accounting system, 


original cost controversy will go on. 


The FCC and 


latest Bell rate reduction. Underwriters of Bell bonds 


[ EpiTor’s Note: Since Mr. Welch’s 
article commenting on the FCC ac- 
counting system was written, the U. 
S. Supreme Court has issued a deci- 
sion upholding the FCC in its ac- 
counting system order, see page 22. | 


noons (possibly before these 

lines can be published and cir- 
culated) the United States Supreme 
Court will deliver its opinion on the 
important test case involving the ac- 
counting rules for the larger tele- 
phone companies which were ordered 
by the Federal Communications Com- 
mission and appealed by the A. T. & 
T. Co. and associated companies. Re- 
gardless of the outcome, the real con- 
test will then begin. 


Most TELEPHONY readers are 
familiar with the major points at 
issue in this case, the most impor- 
tant being, in the final analysis, 
simply a difference in definition as 
to what constitutes “original cost” 
of a telephone company’s property 
for accounting purposes. 

At first blush, the argument and 
briefs in this case appear very dry 
and legalistic—and they actually are, 
if you don’t care for that sort of 
thing and have to wade through it 
or listen to it. But underneath the 
veneer of judicial abstraction, forces 
are at work which may go far to- 
ward shaping policies of rate regu- 
lation for the telephone industry and 
for every other utility industry in 
this country for years to come. 


Or OF THESE Monday after- 


HIS MAY possibly surprise some 
who have thought of this as a 
bookkeeping argument rather than a 
rate case. But the implications are 
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of utmost significance to telephone 
subscribers, plant operators and se- 
curity holders. 

We know already (most of us, at 
any rate) that the FCC wants the 
accounting of “original cost” to re- 
flect the price of a telephone plant 
when first put into public service, 
while the telephone companies in this 
case insists that the entry should 
show only the cost price of the sys- 
tem to the “accounting” company. 

This immediately brings up the old 
quarrel about alleged “write-ups.” A 
brand new plant with the paint still 
wet cost in 1923, let us say for round 
figures, $50,000. Comes the boom 
era of high prices in 1929 and the 
company which built the plant finds 
that it could not duplicate its con- 
struction, at then prevailing prices, 
for less than $75,000. 


OW if the same company that 

built the plant should then 
change its value on the books to re- 
flect $75,000, that would be a “write- 
up.” There are arguments for and 
against; but right or wrong, it 
would be a “write-up.” 

Suppose, however, the building 
company should sell the plant in 
1929 to another company. Naturally, 
it would receive more than it paid 
for it. It would receive the current 
market price, or as near a market 
price as it is possible to imagine, 
in view of the fact that there isn’t 
any routine marketing of utility 
properties, like so many bales of cot- 
ton or bushels of wheat. 

In short, the purchasing company 
would have to pay $75,000 and would 
certainly want to enter that amount 
as “original cost” on its own books 
for subsequent purposes of rate mak- 





ing, security issues, consolidation, 
merger, sale, or any other purpose 
involving valuation. So common did 
the practice become that such a trans- 
action was not generally regarded as 
a write-up at all. 

Several years ago, however, dur- 
ing the consolidation era of 1926, 
when the traffic in all utility prop- 
erties was pretty heavy, several 
state commissions looked behind cer- 
tain utility sales transactions and 
found that the purchasing compa- 
nies and the selling companies were 
controlled by a common parent. Here 
was a new situation! 

Both companies were simply dif- 
ferent financial pockets in the same 
pair of pants. The difference be- 
tween the wet-paint price of $50,000 
and the new-deal price of $75,000 
was, in effect, a write-up rose under 
a different name. But it smelled the 
same to the state commissions and 
they said so. 

However, our Federal Communica- 
tions Commission pursued the same 
line of reasoning even further. What 
difference, economically, it asked it- 
self, did it make whether the second 
transaction was between affiliated 
corporations or between two _ inde- 
pendent concerns dealing with each 
other at arm’s length? 

If “original cost” has any bearing 
upon fair value for rate-making pur- 
poses (and it may have, under United 
States Supreme Court decisions), 
wouldn’t the taxpayer be obliged to 
pay just as much return on the in- 
creased amount of “appreciated” 
value ($25,000) in the second in- 
stance as he would in the first? And 
if it were wrong or irregular in the 
first place, why would it not be 
equally so in the second? 

The only distinction would be that 
the benefits would be split two ways 
in the second case, while in the first 
case they would all go ultimately 
into the same financial hands. Either 
way, it would cost the ratepayer just 
as much. 


LL THIS discussion may seem 
rather elemental at this point, 
but it leads up to the FCC account- 
ing rule on “original cost” and leads 
us further to peek underneath the 
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legalistic argument and see why the 
contending parties in the U. S. Su- 
preme Court case are fighting so vig- 
orously and why the Supreme 
Court’s opinion won’t end the argu- 
ment. 

The truth of the matter is that 
the FCC has made up its mind to 
force all “original cost” valuations of 
telephone plant properties down to 
rock-bottom levels. To do this, the 
commission is prepared to require 
“historical cost” in some instances, 
where original plant construction rec- 
ords are no longer available or, if 
available, are not deemed reliable. 


To get “historical cost” you simply 
take commodity and labor price rec- 
ords as of the date of construction 
of a given plant and apply them to 
that plant as then constructed—a 
hypothetical estimate of an old con- 
struction job using historical prices; 
in other words, a reproduction cost 
valuation in reverse English. 


The FCC well knows that if its 
“original cost” regulation can be thus 
put over through the purely formal 
method of accounting regulations, 
most of the spade work will be ac- 
complished, so far as its objective 
of a uniform low original cost level 
for regulatory purposes is concerned. 
On the other hand, the telephone 
companies know that they will be 
short-changed on some properties if 
this objective is accomplished. 

“After all,” they argue, “we bought 
properties for what they were fairly 
worth at the time of the purchase, 
without regard to how the purchase 
price compared with the wet-paint 
price.” They point out that the wet- 
paint price, where available at all, 
may be artificial or misleading, be- 
cause it may be merely a reflection 
of certain understandings between a 
plant constructor and his customer 
or client, and never intended as an 
independent index of original cost 
value. 


F THE FCC wins its case in the 

U. S. Supreme Court (and this 
correspondent expects that it will), 
the fight will still go on. Why? Well 
“original cost”? (FCC version or any 
other version) is only one of the 
measures of fair value required by 
the U. S. Supreme Court in the con- 
sideration of a rate base. The others 
(reproduction cost new less deprecia- 
tion, etc.) are too numerous and well 
known to mention here. Therefore, 
we may expect the telephone compa- 
nies, if beaten on their “books” in 
the current case, to revive the argu- 
ment on its merits in future rate 
cases. 
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They will argue that “original 
cost,” as shown on their books, is 
only a peculiar accounting regulation 
required by the FCC for reasons best 
known to itself, but having no equit- 
able bearing on a rate case, unless or 
until it is qualified by a consideration 
of what the company, whose rates are 
under question, actually and fairly 
invested. 

It will be* readily seen that if the 
U. S. Supreme Court wanted to go 
behind the official entry for “original 
cost” under such circumstances, it 
would have ample opportunity to do 
so in the exercise of its broad discre- 
tion to consider “other measures and 
elements of fair price” besides orig- 
inal cost. 

Conversely, if the telephone com- 
pany should defeat the FCC in the 
case at bar, there is nothing to pre- 
vent the FCC or the state commis- 
sions from introducing extraneous 
evidence as to the wet-paint price of 
utility properties in future rate cases. 
They would be hampered somewhat 
because the burden would then be on 
them to show that the official “orig- 
inal cost” entry was not really what 
it was cracked up to be. 


That is why the FCC is keenly anx- 
ious to win a broad victory on the ac- 
counting regulation, even if it is only 
a paper or bookkeeping victory. It 
carries with it the advantage of the 
procedural burden—and that is no 
mean advantage in any rate case, as 
any rate case lawyer will tell you. 


HIS MUCH is certain—all three 

Federal regulatory commissions 
are allied in a united front on this 
proposition. Moreover, they have 
many allies among the state commis- 
sioners, as your correspondent ob- 
served at the recent annual conven- 
tion of the National Association of 
Railroad and Utilities Commissioners 
at Atlantic City, N. J. 


Thus we see identical provisions as 
to “original cost” in accounting reg- 
ulations of the Federal Communica- 
tions Commission and the Federal 
Power Commission. A similar view 
will surely be taken by the Federal 
Securities and Exchange Commission, 
to the extent that the subject arises 
in connection with that commission’s 
regulation of gas and electric holding 
companies. 

Whether the Interstate Commerce 
Commission will follow suit is proble- 
matical, but it is fairly certain that, 
with the Federal regulatory commis- 
sions united, the state commissions 
will soon change their uniform classi- 
fication of accounts for various utili- 
ty companies to carry out the Federal 





practice if the latter is upheld. Some 
state commissions, in fact, are al- 
ready far out ahead of the parade. 

Speaking of the state commissions 
(and this should particularly interest 
the Independent telephone compa- 
nies), the systematic unification of 
“original cost” records at a low level 
would, as a practical matter, provide 
more regulatory equipment for the 
state commissions than it would for 
the Federal agencies. 

After all, the Federal regulatory 
jurisdiction is more or less limited to 
actual interstate operation (or, in 
the case of the telephone industry, to 
toll rates). The state commissions, on 
the other hand, are constantly in need 
of such information for purposes of 
local regulation. It is further evi- 
dence of growing influence of Federal 
regulation upon state commission 
work. 


ELL, THIS week the fun 

started up again at the FCC 
special Bell telephone investigation. 
So far most of the discussion in the 
capital seems to be about the recent 
action of the Bell System in slashing 
long distance rates on the eve of the 
inquiry. Was Bell again trying to cut 
the ground from under the FCC, or 
was Bell pushed into a corner by the 
smart, shrewd bargaining of FCC 
Counsel Carl Wheat (who significant- 
ly remarked that “you can catch more 
flies with honey than you can with 
vinegar”)? The answer is_ prob- 
ably somewhere in the middle. 

In the meantime, a somewhat in- 
teresting change in Bell financing 
policies seems to have been overshad- 
owed and overlooked. Maybe it’s not 
really important, but it did catch this 
correspondent’s attention as he de- 
cided to make the usual rounds of 
other Federal departments, notwith- 
standing the excitement at the FCC. 


It was the amendment filed by the 
A. T. & T. with the Securities and 
Exchange Commission stating that 
Morgan Stanley & Co. of Cleveland, 
Ohio, will head a group of 97 under- 
writers for its $160,000,000 issue of 
314 per cent 30-year debentures, un- 
derwriting $140,000,000 of the issue. 


Your correspondent noticed this be- 
cause originally the underwriting 
group consisted of 48 to 50 houses, 
located largely on the Eastern sea- 
board. Now, we see a sudden change 
in plans so as to include many other 
prominent firms throughout the coun- 
try. Apparently the A. T. & T. thinks 
that it is wiser for various reasons 
to “go West” for its financing to a 
greater extent than it has done up to 
now. 
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Long Lines 


system. 


Reductions 


For Shorter Distances 


A. T. & T. and FCC announce rate reductions of 
approximately 12 million dollars annually, effective 
before January 15 and applying generally on calls 
of less than 234 miles over A. T. & T. Long Lines 


Agreement result of informal conferences 


between commission and company officials 


HE AMERICAN Telephone & 

i Telegraph Co., in conjunction with 

the Federal Communications Com- 
mission, on December 2, announced a 
reduction in long distance telephone 
charges estimated at 12 million dollars 
annually. This brings the reductions 
in long distance rates announced this 
year to $22,000,000. The cut will be- 
come effective on or before January 15. 

The reductions will apply generally 
to the “long lines” of the A. T. & T. and 
primarily to day rates on calls from 42 
miles up to 234 miles and tentatively 
range from 5 cents up to 75 cents under 
present schedules. 

Reduced rate schedules are now in 
course of preparation. Neither Paul 
A. Walker, chairman of the telephone 
division of the FCC, nor Carl A. Wheat, 
in charge of its special rate investiga- 
tion, was prepared, on December 2, to 
discuss them in detail. 

The first reduction in toll rates this 
year, instituted on January 1, amounted 
to about $4,000,000 a year and applied 
chiefly to night rates. The second, ef- 
fective on September 15, and amounting 
to about $6,000,000, made effective large 
reductions on calls for distances greater 
than 234 miles. Special consideration, 
therefore, it was stated, is now being 
given to the rates applicable to calls for 
shorter distances. 


Reasons for the Latest 

Reduction in Rates 
the move as announced 
hy Walter S. Gifford, president of the A 
T. & T. Co., and the FCC differed some- 
what. The commission inferred that 
the reductions resulted from its exhaus- 
tive investigation into the affairs of 
A. T. & T. According to Mr. Gifford, 
continued improvement in business con- 
ditions warranted the move and the com- 
pany favored acceptance of the reduc- 
tion rather than to be forced into the 
long and costly struggle of rate hear- 
ings. 

Meanwhile, Commissioner Paul A. 
Walker, who has been conducting the 
telephone inquiry, admitted that the FCC 
would ask the forthcoming Congress for 
more funds to complete the investiga- 


Reasons for 


tion. Appropriations of $1,150,000 would 
be spent by February 1, he said. It is 
understood that $350,000 will be asked 
to close the investigation by July 1, 1937. 

Early in November members of the 
commission’s rate staff opened discus- 
sions with representatives of the A. T. 
& T. Co., calling particular attention to 
the rapidly-improving business condi- 
tions throughout the country. The pro- 
posed rate reduction is the direct re- 
sult of these discussions, and the work 
of the special telephone investigation, 
the FCC states. 

The reductions were characterized by 
Mr. Wheat as an instance of the fact 
that “more flies can be caught with 
honey than with vinegar.” They repre- 
sent, however, less than was hoped for 
by Commissioner Walker, who revealed 
that on the basis of figures developed 
by the commission’s investigators it had 
been estimated that reductions totaling 
$15,000,000 might be made at this time. 

Nevertheless, it was stated, “the com- 
mission believes that the many advan- 
tages to the public which will flow from 
this immediate rate reduction, thus in- 
formally obtained, greatly outweigh any 
possible advantage of somewhat greater 
future reductions that might result from 
lengthy formal proceedings at this time, 
especially since under the law rate or- 
ders of regulatory commissions cannot 
be given retroactive force. 

“Under the informal methods which 
have been adopted the expected large 
savings to the public will become avail- 
able at once, rather than being delayed 
by hearings, arguments and possible liti- 
gation, as has been the situation in 
many rate proceedings in the past.” 


Formal Proceedings Avoided 


“It is the commission’s view that in 
acceding informally to its request for 
an immediate and material rate reduc- 
tion without the necessity of long- 
drawn-out formal rate proceedings this 
company is pursuing a forward-looking 
policy,” the commission stated. 

The new schedules will be subjected 
to “reasonable test” and “intensive 
study” by members of an expert rate 


and research staff to be set up by the 
commission and made responsible for 
continuous examination of the com- 
pany’s operations under the new rates. 

They are not, according to Mr. 
Walker, a “compromise,” neither do 
they mean any “let-up” in the general 
investigation of the affairs of American 
Telephone & Telegraph Co., which will 
be continued for several months. 

The rate investigation will be con- 
tinued by members of the commission’s 
staff working under direction of Mr. 
Wheat, who initiated last September the 
informal discussions leading up to the 
announcement of December 2. 


Gifford Endorses Conference 
Method of Rate Adjustment 


President Gifford, of the American 
Telephone & Telegraph Co., in his an- 
nouncement from New York City, said 
that the reduction would be the ninth 
made by the company in ten years. 

“By its order of September 9 last,” 
said Mr. Gifford, “the Federal Commun- 
ications Commission instituted its first 
investigation of the long distance tele. 
phone rates of this company. 

“The company was very glad to par- 
ticipate in conferences with representa- 
tives of the commission in an effort to 
work out the present rate problems by 
informal discussions rather than by the 
usual type of formal hearings, which 
are often highly controversial, long- 
drawn-out and very costly to all con- 


cerned. 
It is gratifying that this effort has 
proved successful. The reduction of 


$12,000,000 on an annual basis, in the 
long-lines toll charges, is substantially 
in excess of the reduction the company 
thought should be made at this time. 
We have decided to accept this reduc- 
tion, however, in view of continued im- 
provement in business conditions; and 
in view, particularly, of the advantages 
which this method of dealing with rate 
problems promises for the public as 
well as for the commission and the com 
pany. 

The new rates will be effective as 
soon as the necessary schedules can be 
prepared and placed in the hands of 
operators throughout the country. 

Discussions conducted in a spirit of 
fairness and with opportunity to devel- 
op and consider all pertinent facts, are 
a much more satisfactory basis for 
regulation than are the highly technical, 
prolonged and controversial formal 
hearings which have so often developed 
around rate questions.” 


TELEPHONY 



























Type 3 
matic ¢ 


















TELEPHONE 
EVER USED /” 



















can 


aid 
nth 






Type 34A3 self-contained desk Monophone, as well as other Monoph dels, can be furnished for either manual or 
matic operation, and also in a variety of art shades with chromium or gold-plated trim. Send for descriptive color circular. 





jun- 
irst 











ele. 
par 

to Every business executive who tries this new self-contained desk Mono- 

am phone, is enthusiastic about its convenience! 

a He likes its correctly-shaped, easily-held handset — its smooth-working, 

has quiet dial — its clear, life-like transmission. He likes its added weight and 

ts low center of gravity, which prevents slipping during dialing. 

mi He realizes, too, that its smart, modern design makes this Monophone a 

a decided asset to the appearance of his office. It is consequently easier to 

me sell him on the use of additional telephones. 

vs Try equipping your salesmen with these handsome new Monophones to 

ie demonstrate to prospects. The results will speak for themselves! 

ot 
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sped 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 West Van Buren Street, Chicago 
Export Distributors: AUTOMATIC ELECTRIC SALES CO., LTD., Chicago 
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to your toll operation—with the Automatic Electric 


REMOTE CONTROL 
TOLL BOARD 








@ Toll traffic is becoming an indgporta 


y. 
growing business satisfactorily Mbly, 4 


monthly revenue of every telefman 





must be handled more rapidly, Bitely 





ciently than ever before. 


The Automatic Electric Remdf boar 
veloped to do just this! It combiRauto 
with modern toll practices, wil atte 
which automatic exchange equifffroug| 


phone operation. 
Briefly, these are: GREATER Strrapi 


AUTOM 


TELEPHONE, CO 





NI 


These standard Strowger switches, mounted on Distributed by: A 
standard frames, instantly and accurately perform 

all the mechanical work involved in setting up rt Di 
toll calls, Export U1 








TELEPHONY 


oe 


rpeteg” ’ ee gaat bie ot 5 On ra 
oA gle Baa as her Ay fake Qe. aay ie 
eae il) i ae a ee ae 
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U. S. Supreme Court 


Upholds FCC Accounting 


REVISED SYSTEM of Uniform Accounts ordered by 
Federal Communications Commission June 19, 1935, 
approved by high court in decision this week. Court 
viewed rules as matter of bookkeeping only. “Orig- 
inal cost” account justifiable from accounting stand- 
point but does not necessarily include all of a com- 
pany’s property value. Other points made in decision 


PPROVING the Federal Com- 
A munications Commission’s 
Uniform System of Accounts 
in a decision handed down on Decem- 
ber 7, the United States Supreme 
Court was careful not to say any- 
thing which might be construed as 
an approval of the “original cost” 
theory as the sole basis for utility 
property valuation in future rate- 
making cases. It viewed the FCC 
rules as matters of bookkeeping only. 
In its order, No. 7-C, of June 19, 
1935, promulgating a revised system 
of uniform accounting, effective Jan- 
uary 1, 1936, the commission required 
telephone companies to state, as one 
of their property accounts, the “orig- 
inal cost” of telephone plant, fran- 
chises, patent rights, and right-of- 
way at the time such assets were 
“first dedicated to the public use.” 
Suit was instituted in the Federal 
district court in New York Novem- 
ber 22, 1935, by 37 members of 
the Bell System and seven Independ- 
ent companies of the General Tele- 
phone Corp. group. The National 
Association of Railroad and Utilities 
Commissioners, a defendant with the 
FCC, intervened as representing 46 
state regulatory bodies. 

The Federal statutory court on 
February 18 held the accounting sys- 
tem to be constitutional. Appeal was 
taken to the United States Supreme 
Court May 22 and that court on June 
1 took jurisdiction. Arguments in the 
case were heard last month. 

Objections by Companies 

to Accounting Rules 

The principal objections of the tele- 
phone companies to the commission’s 
rules were: 

1. That the original cost provisions 
prevented them from recording their 
actual investments and _ interfered 
with proper depreciation charges on 
such actual investment; 
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2. That a provision limiting various 
expense charges against income to 
“just and reasonable” amounts was 
arbitrary and went beyond mere ac- 
counting procedure; 

3. That the classification of plant 
as between present and future use 
was vague and unreasonable; and 

4. That the expense of revising the 
accounts would be unduly burden- 
some. 

All these objections were disposed 
of briefly by the United States Su- 
preme Court except the first one. 

After reviewing the history of the 
case, Justice Cardozo, who delivered 
the court’s opinion, stated that “error 
and unwisdom are not equivalent to 
abuse” of administrative powers and 
that, to be held invalid, the FCC’s 
regulations would have to be “so en- 
tirely at odds with fundamental prin- 
ciples of correct accounting as to the 
expression of a whim rather than an 
exercise of judgment.” 

Citing previous decisions, he de- 
clared that the objective of uniform 
accounting was not to permit a gov- 
ernment agency to regulate affairs of 
corporations not within its jurisdic- 
tion but rather to allow it to be fully 
informed so that it may properly reg- 
ulate such matters as do lie within 
its sphere or authority. 


Original Cost Figures Useful 

With respect to the “original cost” 
provisions of the FCC’s rules, he 
called particular attention to the fact 
that a special “telephone plant acqui- 
sition adjustment account,” was pre- 
scribed and that any excess of actual 
investment over “original cost” 
would be taken care of in this special 
account. 

“Original cost” figures are useful, 
he said, to eliminate “obscurity and 
confusion” that have resulted from 
intercorporate dealings among affili- 
ated utility corporations, or to elimi- 


nate “nuisance value” in connection 
with property transactions between 
independent or rival companies. They 
facilitate the “search for truth” by 
rate-making commissions, he de- 
clared. 

At the same time, the court con- 
tinued, the “original cost’ figures 
need not necessarily comprise the en- 
tire property account since the ad- 
justment account “is classified as 
provisionally a true investment,” 
subject to write-offs only to the ex- 
tent of eliminating fictitious incre- 
ments. 

During the course of arguments 
before the U. S. Supreme Court, the 
telephone companies contended that 
the FCC regarded the adjustment 
account as only a temporary item, to 
be written off completely. The court 
found this to be a misunderstanding, 
and put into the record a written 
statement by the Assistant Attorney 
General on behalf of the Federal 
Communications Commission. 


FCC’S Promise Regarding 
Adjustment Account 


This statement was, in effect, a 
promise that the commission would 
retain, in the adjustment account, 
amounts “that are deemed, after a 
fair consideration of all the circum- 
stances, to represent an investment 
which the accounting company has 
made in assets of continuing value 

. . until such assets cease to exist 
or are retired; and... provision will 
be made for their amortization.” 

This formal declaration, the U. S. 
Supreme Court said, will be binding 
upon the Federal Communications 
Commission in its future dealings 
with the telephone companies. 

“We are not impressed by the ar- 
gument that the classification is to 
be reviewed as arbitrary,” the court 
continued, “because the fate of any 
item, its ultimate disposition, re- 
mains in some degree uncertain un- 
til the commission has given particu- 
lar directions with reference thereto. 
By being included in the adjustment 
account, it is classified as provision- 
ally a true investment 

“The forms of the accounts are 
fixed and fixed by regulations of ade- 
quate generality If once there 
was any need for explanation more 
precise than that afforded by the or- 
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der, it is now supplied, we think, by 
an administrative construction which 
must be read into the order as supple- 
mentary thereto.” 

Provision for amortization, the 
court said, overcomes objections to 
the effect that the “original cost” ac- 
count does not permit adequate de- 
preciation charges. 

“The label is unimportant, whether 
depreciation or amortization,” it 
ruled, “if the substance of allowance 
is adequately preserved.” 

The court’s decision in the tele- 
phone accounting case is not a vic- 
tory for the “original cost” school of 
utility valuation for rate-making pur- 
posés. The court’s decision made it 
quite plain that the “original cost” 
account was justifiable from an ac- 
counting standpoint, but that it did 
not necessarily include all of a com- 
pany’s property value. 


Original Cost Provisions 
of FCC Accounting 


Justice Cardozo explained that un- 
der the “original cost” provisions 
there must be four new balance 
sheets, namely, Telephone Plant in 
Service, Telephone Plant Under Con- 
struction, Property Held for Future 
Telephone Use, and Telephone Plant 
Acquisition Adjustment. Describing 
the functions of each account, he 
stated: 

“The sum of the three accounts 
which represent the original cost of 
property acquired by the accounting 
company from other telephone utili- 
ties may be less or greater than the 
investment in such property by the 
accounting company itself.” 

The difference is taken care of 
by the account, Telephone Plant Ac- 
quisition Adjustment (a rule), which 
“provides that the amounts recorded 
in this account with respect to each 
property acquisition shall be disposed 
of, written off, or provision shall be 
made for the amortization thereof in 
such manner as this commission may 
direct.” 

Leading up to an explanation of 
the objections made by the telephone 
companies, Justice Cardozo said: 


Court’s Comments Relating 
to Property Purchases 


“Purchases are frequently made 
by a member or members of a sys- 
tem from affiliates or subsidiaries, 
and with comparative infrequency 
from strangers. At times obscurity 
or confusion has been born of such 
relations. 

There is widespread belief that 
transfers between affiliates or sub- 
Sidiaries complicate the task of rate- 
making for regulatory commissions 
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and impede the search for truth. 
Buyer and seller in such circum- 
stances may not be dealing at arm’s 
length, and the price agreed upon 
between them may be a poor cri- 
terion of value. 

Even if the property has been 
acquired by treaty with an inde- 
pendent utility or a member of a 
rival system, there is always a pos- 
sibility that it is nuisance value only, 
and not market or intrinsic value for 
the uses of the business, that has dic- 
tated the price paid. 

Accordingly, the work of the com- 
mission may be facilitated by spread- 
ing on the face of the accounts a 
statement of the cost as of the time 
when the property to be valued was 
first acquired by a utility or dedi- 
cated to the public use. 

The same considerations show 
why the regulations do not direct 
that the inquiry as to original cost 
shall be carried even farther back 
so as to cover, for illustration, the 
cost to manufacturers who may have 
sold to the first utility. In the proc- 
ess of analysis, inquiry is halted at 
the point where it ceases to be fruit- 
ful.” 


Other Objections to System 
Raised by Companies 


Point by point the justice dis- 
cussed the objections of the telephone 
companies, at one place asserting: 

“The construction of the regula- 
tions by the commission itself is 
enough to dispel the fear that in their 
practical operation they will become 
instruments of hardship.” 

Of the objection that where actual 
cost is unknown, it is difficult to 
make an estimate, he stated: 

“If instances shall occur in which 
a company is unable to make an in- 
telligent estimate with even approxi- 
mate correctness, that exceptional 
event will justify resort to the com- 
mission for particular instructions.” 

He then took up the companies’ 
objection to a provision that all 
charges for telephone plant, income 
operating revenues and operating ex- 
penses shall be just and reasonable. 

“The purpose of this requirement,” 
he said, “is to prevent the padding 
of the accounts by charges know- 
ingly and willfully entered in excess 
of what is just and reasonable. There 
is surely nothing arbitrary in estab- 
lishing a standard of behavior so con- 
sistent with good morals.” 


Original Cost Not 
Only Basis for Valuation 


This decision leaves all past deci- 
sions of the U. S. Supreme Court on 
utility rate questions exactly where 


they were before, it is stated. The 
U. S. Supreme Court has never ac- 
cepted original cost as the only basis 
for utility property valuation and it 
was careful in this decision to point 
out that “present value” of utility 
property could be reflected in tele- 
phone accounting, even though more 
than one account is required. 

In the past the Supreme Court has 
held to “present value” as the method 
of ascertaining utility rate base 
valuations. 

The FCC’s rules, however, will 
make original cost figures or esti- 
mates more readily available in the 
future. Undoubtedly they will be used 
in any future rate disputes that may 
develop. 


vy 
Demonstration Calls Indi- 


cate Use of Long Distance 


The telephone habits of the public— 
so far as long distance service is con- 
cerned—have been revealed in the free 
demonstration calls made at the Bell 
Telephone Exhibit at the Texas Centen- 
nial Exposition in Dallas. 

Out of a total of 1,486 persons who 
had the opportunity of making a dem- 
onstration long distance telephone call, 
632 (48 per cent) indicated that they 
were in the habit of using long distance 
“often.” 

Those who reported that they made 
use of it “occasionally” totalled 542 (or 
26 per cent). Use of long distance “once 
or twice” had been made by 186 (or 13 
per cent); while 126 (8 per cent) indi- 
cated that they had “never” previously 
used long distance. 


vyv 


Bell Gains 73,600 
Stations in November 


The Bell System announces a net gain 
of 76,300 telephone stations in Novem- 
ber, as against a gain of 53,300 jn No- 
vember a year ago. 

For the 11 months to November 30, 
the indicated net gain was 795,800 sta- 
tions against 413,330 for the like months 
of 1935. 

For the full 1935 year net gain was 
164,000 stations. This year’s net gain 
should exceed 850,000 stations. 
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Texas Convention 
To Be Held in Dallas 


March 16, 17 and 18 have been se- 
lected as the dates on which to hold the 
32nd annual convention of the Texas 
Telephone Association. The meeting will 
be at the Baker Hotel in Dallas. H. M. 
Stewart, of Austin, is secretary of the 
association. 
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Semi-Public Talking Test Of 






Experimental Coaxial Cable 


EXPERIMENTAL coaxial cable installation given 
semi-public talking test. Whisper transmitted clearly 


without distortion. 


Explanation and comments con- 


cerning latest type of telephone cable which trans- 
mits hundreds of conversations simultaneously and 
also its expected use for television transmission 


HE first semi-public talking test 
of the experimental coaxial cable 
between New York and Philadel- 
phia was made December 1 before a 
small group of members of the press at 
the American Telephone & Telegraph 
Co.’s offices in New York. Working of 
cable, capable of carrying hundreds of 
conversations over one pair of wires was 
explained by Dr. F. B. Jewett, president 
of Bell Telephone Laboratories, Inc. 

It is believed that eventually the new 
coaxial system will cut down consider- 
ably the cost of long distance circuits, 
giving a higher type of transmission free 
from interference. While the cable still 
is in the experimental stage, Bell Labo- 
ratories engineers are expected to make 
a few trial installations in the near 
future. 

Satisfactory relay of television prog- 
rams for rebroadcast by various stations 
scattered throughout the country also is 
expected to be provided. 


Demonstration Circuit Equiva- 
lent to 3,800-Mile Length 


In the talking test on December 1, Dr. 
Jewett talked with the newspaper men 
over the circuit looped within itself to 
cover 3,800 miles, although in reality 
the cable spans less than 100 miles—94.5 
miles, to be exact. Between the two 
ordinary telephone instruments, the 
speakers’ voices made 20 round trips to 
Philadelphia. After each trip each voice 
was transmuted into a different radio 
frequency and sent back. 

It was as though 20 broadcasting sta- 
tions in New York were, in turn, broad- 
casting a voice to Philadelphia, and as 
though each Philadelphia station in turn 
sent it back to another New York sta- 
tion, each station operating on a differ- 
ent wave length. And all the impulses 
were traveling through a cable an inch 
in diameter, in which the most im- 
rortant parts were two small copper 
tubes. (TELEPHONY, June 1, 1935; July 
20, 1935; August 17, 1935; January 11, 
1936). The cable was worked at only 
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1/12th of its capacity during this test. 

The impulses that went 
through this 3,800-mile shuttling were 
carried through a series of 70 transfor- 
mations of frequency of which only five 
were wave lengths intelligible to the 
human ear, and each sound went 
through 400 separate amplifications in 
the 3,800 miles. Despite all this, a voice 
speaking in hardly more than a whisper 
was heard distinctly at the other tele- 
phone with hardly a hint of distortion. 


electrical 


Cable Possible Link 
for Television Transmitters 


Though the Bell officials are inclined 
to soft pedal the availability of the coax- 
ial cable for television, the invention 
seems to hold the solution for what has 
been one of the most difficult problems 
in making television a commercial pos- 
sibility. 

Commercial broadcasting is built on 
the practice of sending radio programs 
br wire to a network of stations, enab- 
ling a chair to broadcast a single pro- 
gram. But television, which requires a 
range of frequency running into mil- 
lions of cycles, cannot be transmitted by 
wire or by radio for long distances. 

Dr. Jewett said that the coaxial cable 
itself is now capable of transmitting tele- 


vision, but the elaborate terminal and 
amplifying equipment has not yet 
reached the necessary refinement. The 


present equipment has a band of about 
1,000,000 cycles, while at least 2,000,000 
are needed for television, and a great 
deal more than that would be required 
to make television as satisfactory as a 
motion picture. 

“This is not a television circuit, as we 
are demonstrating it today,” said Dr. 
Jewett, “but it is a necessary step to- 
ward television. We think we know how 
to use it for television, but that is sev- 
eral months off. As far as television is 
concerned, it is still around the corner. 
All we can say at this time is that the 
cable is a possible network link for tele- 
vision transmitters in the future.” 





Dr. Jewett explained that if it were 
possible for the human ear to eavesdrop 
aiong the route, it would hear “a ter- 
rible jumble.” But the extremely high- 
frequency currents make such a test im- 
possible because the transmission is far 
out of range of the sense of hearing. 
The complex terminal apparatus does 
the “unscrambling” so that within the 
twinkle of an eye the electrical mix-up 
is straightened out and transformed into 
intelligible speech corresponding to the 
original. 

“Our main purpose in this preliminary 
experiment is to reveal the telephone 
possibilities, not television,” said Dr. 
Jewett. “The performance has been up 
te expectations and no important tech- 
nical difficulties have arisen to cast 
doubt upon the future usefulness of the 
coaxial cable system. Much work re- 
mains to be done, however, before coax- 
ial systems suitable for general commer- 
cial service can be produced. 

“This is a wide-directed form of radio 
transmission, over a piece of the ether 
which has been segregated from ail the 
other ether in the world. In this Case, 
however, all of the ether is in the little 
pipes of the cable,” explained Dr. Jewett, 
adding that the segregation prevented 
fading, static and other similar troubles 
of ordinary radio transmission. The 
waves are guided by the inner surface of 
the tubes and the outer surface of the 
central wire. 


Economics of New 
Coaxial Cable System 


The new cable takes much less copper 
than the telephone cables now in use. 
A present telephone circuit requires two 
wires, which would mean 480 wires for 
240 two-way conversations. Even under 
the most modern systems whereby as 
many as four conversations can be car- 
ried on two wires, 120 wires would be 
required. 

But while the coaxial cable itself is 
much cheaper than that now used, the 
terminal equipment and amplifiers are 
much more expensive, Dr. Jewett ex- 
plained. So the value of the new cable 
would be for heavy traffic over long dis- 
tances. At present the cost per mile of 
telephoning increases as the distance in- 
creases; with the coaxial cable the op- 
posite would be true. 

A new system of amplification was 
developed for the coaxial cable. On 4a 
long distance telephone circuit now, 
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Order One NOW for a 30-day Free Trial 


Reliable ringing service is 
essential in providing sat- 
isfactory telephone service. 
Use TELERING and pro- 
vide the MOST reliable 
service at the LEAST cost. 


Current Consumption 
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Interference 
Directly converts Commer- 
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A World-Wide 


“Hook-Up” fo; 


Independent Companies 


.--via telegraph, 
cables and radio 


@ In hundreds of cities and 
towns, Independent Telephone 
Companies now offer world- 
wide telegraph, cable and radio 
service to subscribers direct from 
their telephones. 

To provide this far reaching 
service, these Companies have 
adopted the “Postal Telegraph 
Plan,” which makes their net- 
works—no matter how large or 
how small—-a definite part of 
the great International System 
of coordinated communication 
facilities. 

Today .... wire collect or 
write for information about the 
“Postal Telegraph Plan.” 
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Postal Telegraph is the only Amer- 
ican telegraph company that offers 
a world-wide service of coordinated 
telegraph, cable and radio commu- 
nications under a single manage- 
ment. Through the great Interna- 
tional System of which Postal Tel- 
egraph is apes, it reaches Europe, 
Asia, The Orient over Commercial 
Cables; Central America, South 
America and the West Indies over 
All America Cables; and ships at 
sea via Mackay Radio. 
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there is a station every 50 miles, which 
puts the current through an amplifier. 
In addition to these stations, the coaxial 
cable has an amplifier for each “pipe” 
every ten miles. All the jumbled signals 
which are going through the tube are 
amplified at the same time. There are 
7,200 amplifying tubes on the New York- 
Philadelphia coaxial cable circuit. 

“It is strange,” said Dr. Jewett, “how 
you can take a voice to pieces, mess it 
all up, and still get something you can 
understand.” 

Many are the experiments to be made 
on the present cable before coaxial cable 
is ready for commercial use. The Fed- 
eral Communications Commission _li- 
censed the cable for experimental pur- 
poses (TELEPHONY of March 7). This 
was done after extended hearings at 
which it considered the possibility that 
possession of the cable rights might 
carry with it a virtual monopoly on 
television. 


The RA Make Loan for 
Rebuilding Rural System 


Threatened with the loss of a rural 
telephone system that has served them 
25 years, farmers in the Highland dis- 
trict of Santa Cruz and Santa Clara 
counties, California, are happy over the 
granting of a $1500 loan by the Resettle- 
ment Administration on November 5 for 
construction of a new telephone system. 

The system of the Santa Cruz Moun- 
tain’s Telephone Association was threat- 
ened when a utility company began 
construction of a high voltage electric 
line paralleling the grounded telephone 
lines. It would be necessary, the asso- 
ciation’s members were told, to replace 
the single-wire grounded circuit with a 
two-wire circuit. 

Unable to make arrangements with 
any other telephone system to take over 
and improve the mountain line, the co- 
operative association appealed to the 
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RESULTS AND CONSEQUENCES 
By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


ITTLE BILLY GREEN disliked school as much as he liked fish- 
ing. Indeed, if he had enjoyed school as much as he did fishing 

he might have become a scholar of note later in life. But he didn’t. 
He risked any kind of punishment for a chance to steal away to the 
woods or the river bank. There were miles of river bank with good 
fishing spots and Billie put as much distance as he could between 


“T’ll take the consequences,” he would tell himself grimly when he 
thought of a certain sure ending to an otherwise perfect day. And 
so he took the consequences—as a lad and again later in life when 
he found himself unable to do anything except manual labor because 


How like Billie many of us are! Our path of progress stretches 
out before us. We know very definitely what our objective is and the 
results we should be able to accomplish day by day. All goes well for 
a time—and then something comes up we would rather do. It becomes 
easier and easier, as time goes on, to do what we want to do rather 
than what we know we should do. 

When we hear other folks tell about what they might have accom- 
plished in life if they had not allowed other things to interfere with 
their progress—such things like Billie’s fishing that afforded only 
temporary pleasure at the expense of his education—we should take 
warning. But do we? We just will “have our cake and eat it”? when 
we want it, and take the consequences. Later in life we still take the 
consequences—but without cake or results. 

There is a wide difference between the meaning of “results” and 
“consequences.” “Results” are what we hope to accomplish in life, but 
are what we have to accept rather than “results” 
when we go fishing too often. Which will be of more value to you in 
your old age, consequences or results? 

A story is told of an Irishman who did not know true value when 
called upon to make a decision. One night he was accosted by a robber 
who ordered him to hold up his hands, threatening “Your money or 


“Oh,” exclaimed the Irishman, “take my life. I am saving my 

















regional headquarters of the Resettle. 
ment Administration, San Francisco, 
for a loan. A loan of $1,500 was granted 
when it was ascertained the proposal 
was in line with the administration’s 
policy of extending financial aid to farm. 
ers of low income, and that the money 
could be repaid from earnings. 

A. Oettl, president of the Santa Cruz 
County Farm Bureau and a member of 
the telephone association, Karl Hummel, 
president, and D. A. LaPorte, secre. 
tary of the cooperative, offered evidence 
the loan would advance the economic 
well-being of the telephone subscribers, 
numbering about 60. Without the tele- 
phone, it was pointed out, the farmers 
would have difficulty in the marketing 
of their products profitably. 

For many years the old telephone 
system, it is reported, has shown an 
average annual profit of $500, although 
the subscribers pay a low monthly serv- 
ice charge of $2. This money has 
been used for maintenance. With the 
building of a new system, capable of 
serving every family in the 100 square- 
mile area, it is believed by the coopera- 
tive association’s officers that the earn- 
ings will be sufficient to repay the $1,500 
loan over a period of seven years with 
interest at 3 per cent, as well as to 
maintain the system. 

. 
Bell Companies Report 


Telephones Increase 

The New York Telephone Co. reports 
a net gain of 10,040 stations for Novem- 
ber, compared with a gain of 5,558 in 
the same month last year and losses of 
1,677 and 1,341 respectively in November 
of the two previous years. 

For the 11 months to November 30 
there was a gain of 92,513 stations, com- 
pared with a gain of 18,302 telephones 
in the 1935 period and losses of 301 and 
116,716 respectively for 11 months of 
the two preceding years. 

Telephone stations in the Pacific Tele- 
phone & Telegraph Co.’s system on De- 
cember 1 totaled 1,651,500, against 1,- 
549,650 to the end of 1935, a gain of 
111,850. The gain for November was 
13,200 stations. 

The Bell Telephone Co. of Pennsyl- 
vania added 5,797 telephones in Novem- 
ber, against 3,294 added a year ago and 
1,456 added in November, 1934. For the 
first 11 months of 1936 the gain was 
55,815, against 23,496 gained in the 1935 
period. On November 30 there were 1, 
127,243 in service. 

The Chesapeake & Potomac Telephone 
Co. of Baltimore City, Md., added 1,403 
stations in November, against 415 gained 
a year ago and 261 added two years ago. 
For the first 11 months the net gain was 
16,885 stations, compared with gains of 
6,889 and 5,672 respectively in the cor- 
responding periods of 1935 and 1934. 
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Commission 


Court Activities 


Revisions by FCC of 


Annual Report Form 

[he Telephone Division of the FCC 
on December 2 adopted the Annual Re- 
port Form M for telephone carriers for 
the year 1936. Among the revisions in- 
cluded in the report are the following: 

(a) Inquiries on page 104 have been 
revised, calling for a statement of the 
names and addresses of the beneficial 
owners, if known, of the stock of the 
respondent held by a trustee or nomi- 
nee; also the number of shares voted by 
proxies. 

(b) Schedule 239 has been revised to 
call for the sum of the monthly rates 
of all pensions. The amplified instruc- 
tions provide that the returns on line 
27 should include the following groups: 
(1) The number of employes who have 
completed a period of service entitling 
them to retire at their own request on 
service pensions but who have not yet 
reached the automatic retirement age; 
and (2) the number of employes eli- 
gible for service pensions who are re- 
tained in service beyond the automatic 
retirement age. 

(c) The amount of expense in connec- 
tion with the issue or sale of capital 
stock and funded debt during the year 
is called for in an additional column in 
schedules 251A and 261A. 

(d) A new schedule has been inserted 
relative to telephone advertising ex- 
penses reflecting charges to account 642, 
“Advertising.” The carriers are re- 
quested to show an analysis of the 
charges according to a suggested classi- 
fication, but are given the alternative 
of reporting the data as shown by their 
records. 

(e) A new schedule has been inserted 
te show particulars of general services 
and licenses reflecting charges to ex- 
pense account 674, ‘General services and 
licenses.” 

(f) The carriers are requested to 
furnish information as a footnote to 
schedule 320, “Operating expense ac- 
counts,” relative to membership dues, 
and contributions paid during the year 
to non-business organizations, such as 
chambers of commerce and boards of 
trade, other business men’s organiza- 
tions, social and athletic clubs, also 
professional and _ scientific societies. 
They are requested to show the total 
number of organizations, total number 
of memberships, and the total amount 
of dues and contributions involved. 
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and 


(g) The instructions for schedule 340 
have been revised to include capital 
stock tax and the tax imposed under the 
Social Security Act. It is also provided 
that there be shown the aggregate 
amount of Federal excise tax collected 
from persons using the respondent’s 
service and the amount collected for the 
respective states. 

(h) Provisions have been made for a 
segregation of the total number of com- 
pany telephones as between business and 
residential. 

(i) The instructions for schedule 402 
have been revised whereby the number 
of teletypewriters will be classified ac- 
cording to the gross amount of revenue 
billed for each full month. 


ow 
Telephone Subscribers to 
Share Excess Profits 


The customers of the Boone County 
Telephone Co. of Harrison, Ark., in the 
future will share in the distribution of 
excess profits of the company along with 
the stockholders in the company, ac- 
cerding to an order issued in November 


by the Arkansas Department of Utilities. | 


A sliding scale of automatic rate ad- 
justments was placed in effect and the 
company’s patrons are to share in the 
profits above an annual earning of 6.5 
per cent on the investment. 

The profit-sharing plan calls for a dis- 
tribution of funds on the following 
basis: Annual net earnings in excess of 
6.5 per cent and not more than 8 per 
cent are to be divided equally between 
the company patrons and the stockhold- 
ers; earnings over 8 per cent and not 
more than 10 per cent, 40 per cent of 
the profits to the company, and 60 per 
cent to the patrons; earnings over 10 
per cent, 25 per cent to the company and 
75 per cent to the patrons. 

The earnings distributable to the com- 
pany’s patrons are to be determined an- 
nually and the amount to be rebated to 
the customers will be specified on the 
July bills. 

The plan was worked out by the com- 
mission in an effort to give the patrons 
of the utility a share of the profits pos- 
sible through efficient handling of com- 
pany affairs and at the same time give 
the utility owners an incentive to con- 
duct the business with the least possible 
expense without fear of being penalized 
in the form of additional rate reduc- 
tions. 














The order provides that the commis- 
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sion shall raise the rate for the company 
if the rate of return on the company’s 
investment falls below 6 per cent for 
two years, or if the rate of return falls 
below 5.5 per cent for any 12-months’ 
period. 

The plan for a division of excess prof- 
its between the company and the cus- 
tomer requires that the utility each 
year file with the commission a detail 
report on operating costs and income 
and set up the manner in which depre- 
ciation allowances of the properties shall 
be figured. 

In an earlier order the commission 
valued the properties of the Boone com- 
pany at $63,000 with an existing depre- 
ciation of $13,383 as of May 31, 1936, 
nd a working capital of $2,000. The 
commission in deciding the case did not 
authorize a reduction in rates but an- 
nounced its intention of putting into 
effect the plan under which earnings in 
excess of 6.5 per cent should be divided 
with patrons of the company. 

vy 
Discrimination in 
Arkansas Hotel Charges 

The Arkansas Department of Public 
Utilities launched a move recently to 
prevent the Southwestern Bell Tele- 
phone Co. from making a 10-cent charge 
on calls made by hotel guests from their 
rooms to persons within the city in 
which the hotel is located and cited the 
telephone company officials and the 
Southwest Hotels, Inc., to show cause 
within 10 days why this and other prac- 
tices should not be ended. 

The order involves the Marion, Ben 
McGehee and Albert Pike hotels in 
Little Rock and the Majestic and East- 
man hotels in Hot Springs. 

It is alleged that the hotels are al- 
lowed a commission of five cents on each 
call placed by hotel guests through the 
local exchange, and that the hotel re- 
ceives a commission on the long dis- 
tance calls made by guests of hotels and 
also on long distance calls made by the 
hotel management. 

The action by the commission was 
taken as a result of information devel- 
oped during a recent hearing of the Fort 
Smith controversy with telephone offi- 
cials involving the company’s regulation 
pertaining to the installation of pay tele- 
phones in public and semi-public places. 
It was testified that the company makes 
a 10-cent charge on calls made by a 
hotel guest from a hotel room and that 
this charge is double the rate for plac- 
ing calls at public pay stations. 

It was indicated that the 10-cent 
charge for making calls from hotel 
rooms is applicable to all hotels having 
PBX switchboards, but only the one 
hotel company was named in the com- 
mission’s order. 

With reference to the commission on 


long distance calls, it is claimed by 
members of the utilities. commission 
that it is discriminatory for the com. 
pany to allow the hotel management a 
commission or rebate on its own long 
distance calls when such a commission 
is not paid to all customers of the com- 
pany placing long distance calls. 


vy 
Reductions in California 
Long Distance Rates 


New long distance rate schedules 
which will save the public approxi- 
mately $260,000 annually were approved 
recently by the California Railroad Com- 
mission for the Pacific Telephone & 
Telegraph Co. and the Southern Cali- 
fornia Telephone Co. Under the new 
schedules, a day telephone call between 
Oakland and Los Angeles will cost $1.95 
and a night or early morning call, $1.15. 
The former charge for a day call was 

2.35; for a night call, $1.20 and for 
an early morning call, 60 cents. 

The new schedule eliminates the low 
early morning rate which has been in 
effect from 12 midnight to 4 a. m. It 
was testified that only 1 per cent of the 
traffic originated during that period. 
There are now only two long distance 
schedules, one for the period from 4:30 
a. m. to 7 p. m., and the other from 
7 p. m. to 4:30 a. m., the night rate be- 
ing lower than the previous night rate 
but higher than the early morning rate. 


» © 
Hearings in Kentucky 
Telephone Rate Case 


A controversy over the going concern 
value of the Kentucky properties of the 
Southern Bell Telephone & Telegraph 
Co. occupied the center of the stage in 
the hearings in the state-wide case be- 
fore the Kentucky Public Service Com- 
mission during the week of December 
1. The company’s witness, L. W. Hill, 
placed a valuation of $24,832 upon the 
Kentucky property, including a going 
concern value of $3,000,000. 

Mr. Hill, who is inventory and cost 
engineer for the Southern Bell, was 
cross-examined at length by George 
Slaff, special counsel for the city of 
Louisville, as to the methods used in 
arriving at this value. Admission was 
made by the witness that last year, in 
testifying before the Alabama Public 
Service Commission he found the value 
cf the Southern Bell in that state to be 
$22,887,000 and the going concern value, 
$1,933,000. 

The witness also admitted that his 
testimony in rate cases in eight other 
states in the Southern Bell’s territory had 
failed to prevent reductions from being 
made. He told Mr. Slaff it is true that 
although he offered cost figures and es- 
timates on reproduction costs, new, it 
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Answers to Traffic 


Questions on Page 15 


1. Please refer to the intro- 
duction. 

2. Because you have _ ren- 
dered person-to-person service 
on the call. 

3. The phrase “Yes” or “No” 
is used. If a distant operator 
asks if the circuit is clear, if 
the circuit is required, say, 
“No.” If the circuit is no 
longer required, say, “Yes,” and 
release the circuit. 

4. Neither. The operator 
should announce the call by 
saying, “Miss Jones, please, 
(calling place) is calling.” 

5. If the order is not under- 
stood, say, “What number, 
please?” 

















support of his contention that lower 
rates were not warranted, state com- 
missions in North and South Carolina, 
Florida, Georgia, Alabama, Mississippi, 
Louisiana and Tennessee ordered rate 
cuts or, by agreement, put them into 
effect. 

Mr. Slaff dwelt on the fact that every 
eiement of going concern value was an 
assumption. Mr. Hill agreed that much 
of his work in estimating the length of 
time that would be required to rebuild 
the Kentucky plant, the time required 
to train technical men, the time required 
to obtain subscribers was his own as- 
sumption, and that he had no actual 
past experience of the Southern Bell or 
any other telephone company or other 
comparable business on which to predi- 
cate his various calculations. 

Mr. Slaff took up the various calcula- 
tions by which Mr. Hill had arrived at 
his estimate of going concern value. He 
scught to show that in every instance, 
the separate charges which found their 
way into going concern value already 
had been charged by the company to 
operating cost. 

Admitting that the separate charges 
were normally and currently charged to 
operating expense, Mr. Hill insisted, 
however, there was no duplication of the 
charges when he again entered them 
into the capital structure as going con- 
cern value. 

For instance, the cost of training a 
telephone operator to proper efficiency 
was conceded to be something under 
$100. In the normal conduct of the 
company’s business, this training cost 
is charged to operating cost. Mr. Slaff 
contended that to enter it again in the 
gscing concern value was duplication. 

Mr. Hill justified the method by say- 
ing the cost should be charged to capi- 
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tal investment until the business be- 
came a going concern. After that pe- 
riod of development, he said, it was an 
operating cost. But during the period 
of development, he said, it was as mueh 
a capital investment as the cost of 
brick and mortar that would be put in 
a building. 
vyv 
Kentucky Governor to 


Probe All Utility Rates 


Announcement that a state-wide in- 
vestigation of rates of all utilities will 
be conducted during his administration 
was made by Gov. Chandler of Kentucky, 
November 30, at a meeting in the state 
capitol at Frankfort, attended by rep- 
resentatives of 50 cities and counties 
of the state. The purpose of the meet- 
ing, called by the governor, was for the 
purpose of discussing the telephone 
rate controversy and prepare for the 
state-instituted rate proceedings, now 
before the Kentucky Public Service 
Commission. 

It is proposed to continue the pro- 
ceedings under the direction of J. A. 
Krug, of Madison, Wis., who has been 
with the FCC engaged in its investiga- 
tion of the Bell. 

Cooperation in making the investiga- 
tion was promised by all the cities and 
counties represented and by the Ken- 
tucky Telephone Users’ Protective As- 
sociation through its chairman, Walter 
B. Smith, Pineville. The governor urged 
all officials having information or use- 
ful data to make it available. 

Saying he regretted the public service 
commission’s recent order, since sus- 
pended, granting a new rate schedule to 
the Southern Bell company, the governor 
remarked that “if they had listened to 
me, they never would have made the 
order.” 


vy 
Kentucky Court Favors 


Uniform Telephone Rates 
Resolutions favoring the adoption of a 
uniform telephone rate for Louisville 
and Jefferson county and the establish- 
ment of a metropolitan area in the city 
and county for telephone rate-making 
purposes, were adopted December 7, by 
the fiscal court. 

The court also adopted a resolution 
appointing another committee, composed 
of County Attorney Lawrence 8. Grau- 
man, and Commissioners Joseph Muen- 
ninghoff and George C. Burton, to meet 
with the state telephone rate experts 
and determine whether it will be nec- 
essary for the county to engage an en- 
gineer to make a survey of the holdings 
of the Southern Bell Telephone & Tele- 
graph Co. in the county proper. 

Appointment of the committee fol- 
lowed a protest of a group of citizens 
against the county abandoning the em- 
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ployment of the engineer, following a 
statement of Gov. A. B. Chandler that 
the entire burden of the pending tele- 
phone rate case investigation would be 
assumed by the state. 

Several weeks ago the court employed 
George W. Hubley, consulting engineer, 
tc make the survey. Mr. Hubley later 
resigned, stating the press of private 
business would prevent him from doing 
the work. Following Mr. Hubley’s resig- 
nation, the court appointed a committee 
to investigate competent persons who 
might be employed to make the survey. 
Last week the court dropped the inves- 
tigations after it was informed by 
County Judge Ben F. Ewing that Govy- 
ernor Chandler said it would be unnec- 
essary for the county to employ a spe- 
cial engineer. 

vy 


Ruling on Telephone 


Installations for Gambling 


Persons who install telephone appara- 
tus in a building and furnish telephone 
service to the occupants with knowledge 
that the telephone will be used by the 
occupants in futherance of gambling, 
are not guilty of aiding them in the 
commission of a felony or being acces- 
sories thereto before the fact, in viola- 
tion of a Florida statute. (C. G. L. 1927, 
Sec. 7110.) Thus held the Florida Su- 
preme Court in a ruling issued Novem- 
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ber 17 in the case of Dooley, et al, state 
of Florida, ex rel. vs. Coleman. 

In this case, information charging a 
violation of the state statute alleged that 
the building was a gambling house at 
which betting on horse races, conducted 
at distant points, was carried on and 
practiced by various persons, and that 
the defendants, with knowledge that the 
telephone would be used for such pur- 
pose, had installed telephone apparatus 
and furnished telephone service. 

The information did not state a vio- 
lation of the statute. The operation of 
the gambling house constituted a 
felony; but the defendants, in furnish- 
ing telephone service, did not aid or 
abet such crime or render themselves 
accessories before the fact. 

“Telephone service,” the opinion of 
the court states, “is a public utility 
facilitating the transmission of com- 
munications from one person to an- 
other at distant points; and it may be 
reasonably said that such service is fre- 
quently used for the communication of 
information and the transmission of 
messages in relation to every phase of 
human activities, including moral and 
immoral, religious and irreligious, legal 
and illegal transactions; and it may be 
said, as a matter of general knowledge, 
that whenever a telephone service is 
established it becomes potentially an 
aid to the consummation of any plan, 
scheme or device which the user thereof 
may have in mind at any time. 

“It is not the service which is thus 
placed at the disposal of the subscriber 
but the use which he makes of the 
service which constitutes the crime. 
The subscriber simply has at his hands 
a device or instrument which he may 
use in the transmission of messages or 
information which may be used by the 
receiver for unlawful purposes. 

“It is no violation of the criminal 
code that information may be trans- 
mitted by means of the telephone con- 
cerning the results of a horse race. or 
the results of any other trial of skill or 
endurance on the part of man or beast; 
but it is the use which persons make 
of ‘that information which constitutes 
the violation of law. See Common- 
wealth v. Western Union Tel. Co., 112 
Ky. 355, 67 S. W. 59.” 

This decision of the high tribunal 
released A. B. Dooley, district manager, 
and W. L. Dickson, Miami office man- 
ager of the Southern Bell Telephone 
& Telegraph Co., from charges of being 
accessories to the operation of a gam- 
bling house. 


State-Wide Appraisal 
Ordered of Missouri Bell 


Acting on its own motion, the Mis- 
souri Public Service Commission di- 
rected its engineers and accountants No- 
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Minnesota Telephone Associa- 
tion, Hotel Lowry, St. Paul, Jan- 
uary 19, 20, and 21. 

Nebraska Telephone Association, 
Hotel Lincoln, Lincoln, February 
9 and 10. 

Texas Telephone Association, 
Baker Hotel, Dallas, March 16, 
17, and 18. 

Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 6, 7, 
and 8. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, 
May 11 and 12. 











‘and cities. 


vember 26, to make a state-wide ap- 
praisal and audit of the properties of 
the Southwestern Bell Telephone Co. 
and its subsidiaries. The cost of this 
appraisal must be borne by the company 
and will likely consume two years, 
starting about December 15. 

The appraisal and audit will cover 
properties of the Southwestern Bell in 
St. Louis and 86 other Missouri towns 
Engineers and accountants 
of the commission have been engaged 
for the last 18 months in making an ap- 
praisal and audit of the Kansas City 
Telephone Co., controlled by the South- 
western Bell. The Kansas City work 
will be completed within a short time 
and will dove-tail into the state-wide 
appraisal. 

The order of the commission was con- 
curred in by Chairman Sam O. Hargus 
of Kansas City and Commissioners W. 
M. Anderson of Harrisonville, John S. 
Boyer of St. Joseph, Albert D. Nortoni 
of St. Louis and John A. Ferguson of 
Cape Girardeau. 

In directing the engineers and ac- 
countants to start the work, the order 
of the commission declared it “appeared 
desirable” to have a detailed appraisal 
of the properties for determining their 
fair value “for use in any proceeding 
involving same that may come to the 
attention of the commission.” 

The order directed that the work start 
“as soon as practicable.” S. B. Nelson, 
chief engineer of the commission, said 
the appraisal probably would get under 
way about December 15. 

There has never been an appraisal of 
the properties of the Southwestern Bell 
by the commission, but informal con- 
ferences looking forward to one have 
been held between the engineers of the 
commission and company in _ recent 
months. As the appraisal of the Kansas 
City property was drawing to a conclu- 
sion it was suggested by the commis- 
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sion and company engineers that it 
could be used in a state-wide appraisal. 

Engineer Nelson of the commission 
stated that in the conferences between 
the commission and company engineers 
the company agreed to extend full co- 
operation in making the state-wide ap- 
praisal of the properties. 

The book value of the Southwestern 
Bell properties is in excess of $100,- 
000.000. 


a 


Move for Governor Appoint- 


ment of Commissioners 
Governor Cochran of Nebraska has 
announced that he will ask the legisla- 
ture, at the session beginning in Janu- 
ary, to submit to the voters at the 1938 
election a constitutional amendment pro- 
viding for the appointment by the gov- 
ernor of members of the state railway 
commission, now elected for a term of 
six years, and removing the attorney 
general from the list of elective officers. 
Railway Commissioner F. L. Bollen 
suggested the amendment relating to the 
commission in a letter to the governor, 
and it is also supported by Commis- 
sioner W. M. Maupin. 


_ 
Metallic Necessitated by 


Power Line Construction 

In anticipation of the paralleling of 
many of its farm telephone lines by 
power lines built under the REA pro- 
gram financed by the Federal govern- 
ment, the Lincoln, (Neb.) Telephone & 
Telegraph Co. has applied to and been 
given permission by the Nebraska State 
Railway Commission to offer metallic 
service at its exchanges at Burr, Browns- 
ville, Swanton, Union, Clatonia and 
Weeping Water when such construction 
makes necessary the change-over from 
grounded service. It is in the south- 
eastern and southern section of Ne- 
braska, where most of this rural elec- 
trification work is being prosecuted, that 
most of the Lincoln exchanges are lo- 
cated. 

Farmer organizations formed in the 
districts for the purpose of building 
power lines are loaned the full cost of 
construction. The activity of the Fed- 
eral government has spurred the private 
power companies in various parts of the 
state to construct lines in the better-set- 
tled sections of the state, and this, it is 


believed, will force a general change 
from grounded to metallic telephone 
service. 


The commissioners expect that the 
completion of this work will be followed 
by applications of companies for in- 
creased rates, since in the past it has 
always allowed a 25 cent a month dif- 
ferential between the two types of serv- 
ice on rural lines. 

Many of the smaller telephone com- 
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panies are thus given a problem to pon- 
der over, as they have not deemed it 
advisable during the last five or six 
years to ask for an increase in rates be- 
cause of the impoverished conditions of 
farmers, and that condition still re- 
mains. 

In the meantime they have been un- 
able to properly maintain their lines, 
with no chance at all of adding to their 
depreciation reserves. With service con- 
ditions growing worse, they now face the 
necessity of securing capital for the pur- 





pose of financing metallic construction. | 
| 


vv 
Company Ordered 
to Improve Service 
The Seneca-Gorham Telephone Corp. 


has been ordered by the New York Pub- 
lic Service Commission to make changes, 


additions and improvements in its Hol- 


comb exchange property and service not 
later than December 31. The corpora- 


tion furnishes telephone service in por- | 


tions of Ontario and Yates counties and 
serves about 823 stations from central 
offices at Stanley, Rushville, 
and Honeoye. 


Holcomb 


The commission’s order for definite 


improvements is the result of a proceed- 
ing brought on complaint of some 30 
subscribers in the Holcomb exchange. 
The complaint alleged that service has 
been unsatisfactory since the sleetstorm 


of last March and that it has been diffi- | 


cult to hear on the telephones because 
of foreign noises. The company ad- 
mitted that its service has not been 
adequate at all times since the sleet- 


storm, but stated that every effort has | 


been made to rebuild the lines to the 
end that telephone service might be re- 
stored as quickly as possible. It was 
shown that a large amount of rebuilding 
and other work has already been done. 

At the time of the. storm the damage 
to the company’s lines was so great 
that all its stations were out of serv- 
ice for several days. The specific changes 
and improvements listed in the commis- 
sion’s order are expected to restore serv- 
ice to normal. 


7, 


Commission Rulings and 
Schedule of Hearings 


Federal Communications Commission 

December 1: Application filed by 
Mountain States Telephone & Telegraph 
Co. for a telephone wire certificate 
authorizing it to supplement existing fa- 
cilities between El Paso, Texas, and 
Tucson, Ariz. 

December 2: Telephone Division de- 
cided that the Athens Home Telephone 
Co., Athens, Ohio, as a wire telephone 
carrier, is subject only to the provisions 
of section 201-205 of the Communications 
Act. 

Alabama Public Service Commission 


November 19: Order issued directing 
the Standard Telephone & Telegraph Co. 








ROEBLING 


cleanical 
Wire « Cable 





Telephone Cable... Paper Insulated 
and Leaded 


OEBLING makes available a 
wide variety of electrical wires 
and cables to meet practically every 
telephone and telegraph need. In 
addition to those shown, Roebling 
makes:— Parallel Telephone Wire 
.-- Rubber Insulated and Braided, 
Bare Copper and Bronze Wire, 
Bare Galvanized Steel Wire, Gal- 
vanized Steel Strand. 


JOHN A. ROEBLING’S SONS CO. 
TRENTON, N. J. 


Branches in other cities 


Telephone Switchboard Cable... . 
Silk and Cotton Insulated and Leaded 





Twisted Pair Telephone Wire... . 
Rubber Insulated and Braided. 


FR 


ONLY A FINE PRODUCT MAY 
BEAR THE NAME ROEBLING 
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from the standpoint of effect on circuit design. 


significance 


tensile strength. 


\ettat ews 


Chicago 


221 Whiting St., 


UNINJUE INF. UU., inc, 











to reduce extra listing charges and en- 
large the base rate at Dothan. 


Arkansas Department of Public 
Utilities 

November 21: The commission or- 
dered the Southwestern Bell Telephone 
Co. and the Southwest Hotels, Inc., op- 
erating hotels in Little Rock and Hot 
Springs, to show cause why discrimina- 
tion in charges for telephone service 
from guest rooms should not be elimi- 
nated. It is alleged that the charge of 
10 cents for a local call from a guest 
room (five cents of which are allowed 
the hotel as commission) is discrimina- 
tory wheh compared with the public pay 
station rate of five cents. It is also 
charged that the commission on its. own 
long distance calls, which is allowed to 
the hotel management, is discriminatory 
since it is not allowed to all customers. 


California Railroad Commission 


November 18: The commission 
granted an application of the Pacific 
Telephone & Telegraph Co. and the 
Southern California Telephone Co. for 
permission to reduce long distance tele- 
phone rates. Three rate periods have 
been in effect—day, night and early 
morning. The latter (from 12 midnight 
to 4 a. m.) is now eliminated. 

There are now only two periods, from 
4:30 a. m. to 7 p. m., and from 7 p. m. 
to 4:30 a. m., the night rate being lower 
than the previous night rate, but higher 
than the early morning rate, which offi- 
cials said was used by only 1 per cent 
of the traffic. 


Minnesota Railroad & Warehouse 
Commission 


November 30: Authority granted the 
Duluth & Iron Range Railroad Co. to 
sell and the Northwestern Bell Tele- 
phone Co. to purchase a certain tele- 
phone line located in St. Louis county. 

November 30: Authority granted joint 
application of H. G. Olson, individual 
owner of the Brookston Telephone Co., 
to sell, and of Frederick Batehelder, to 
buy, all the assets of the Brookston 
company. 


Missouri Public Service Commission 


November 26: Commission engineers 
and accountants directed to make a 
state-wide appraisal and audit of the 
properties of the Southwestern Bell 
Telephone Co. and its subsidiaries. 

The action, taken on commission’s 
own motion, will determine the value 
of the company’s properties and eventu- 
ally establish the rates to be charged by 
the Southwestern company. The company 
must bear the cost of the appraisal, 
which may take two years to complete. 


Nebraska State Railway Commission 

November 30: In the matter of the 
application of the Lincoln (Neb.) Tele- 
phone & Telegraph Co. for authority to 
offer metallic service at certain named 
exchanges when such construction is 
required by power line extensions in the 
Vicinity, found reasonable and granted 
as asked. 

November 30: In the matter of the 
application of the Lincoln (Neb.) Tele- 
phone & Telegraph Co. for authority to 
amend additional exchange service 
schedule at Otoe exchange; found rea- 
sonable and granted as asked. 

December 2: In the matter of the 
application of the Northwestern Bell 
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Telephone Co. for authority to increase 
the base rate area to which city rates 
charged in Omaha will apply; it appear- 
ing that this is in the public interest 
and that a demand exists for such serv- 
ice in an extent justified by conditions, 
granted as asked. 

December 2: Application filed by Dil- 
ler Telephone Co. for authority to con- 
tinue in effect for the year 1937 the 
present emergency rate schedule; found 
reasonable and granted as asked. 

December 2: Application filed by Dil- 
ler Telephone Co. for authority to 
establish extension service rates. 

December 2: In the matter of the ap- 
plication of E. C. Hunt for authority to 
sell to Florence Allen, of Sutherland, its 
exchange at Tryon, McPherson county; 
it appearing that this is in the interest 
of the public, ordered that a certificate 
of convenience and necessity issue. 

December 3: In the matter of the 
application of the North Salem Tele- 
phone Co., of Dakota county, for au- 
thority to change present rate basis in 
which stockholders and non-stockholders 
pay different rates; company authorized 
for the future to charge a flat rate of 
$27 a year for business service and $21 
for residence service, it being necessary 
to build up reserve for reconstruction; 
order issued subject to complaint within 
30 days. 

December 3: In the matter of the 
complaint of George J. Koster against 
Northern Nebraska Telephone Co. and 
Northwestern Bell Telephone Co., re- 
lating to service; dismissed for want of 
prosecution without prejudice to refiling. 


December 3: In the matter of the ap- 
plication of the Nebraska Central Tele- 





phone Co. for authority to refund pres- 
ent outstanding bonded debt, permission 
given company to withdraw the petition, 
with permission to refile when valuation 
requested by bonding company is com- 
pleted. 

December 3: In the matter of infor- 
mal complaints filed by D. C. Rantzg, et 
al, and Laura Caruthers, et al, against 
Lincoln (Neb.) Telephone & Telegraph 
Co., covering rates for beauty shop op- 
erations; dismissed for want of prose- 
cution without prejudice to refiling. 


Ohio Public Utilities Commission 


December 3: The commission author- 
ized the Mount Vernon (Ohio) Tele- 
phone Corp. to issue $250,000 of first 
mortgage, 414 per cent, 20-year bonds 
and to sell at par $15,000 worth of 7 per 
cent preferred stock. Proceeds of the 
issue will be used for the reduction at 
104 of the company’s outstanding $267,- 
000 first mortgage, 6 per cent bonds. 


Pennsylvania Public Service 
Commission 
November 24: Informal conference be- 
tween members of commission and offi- 
cials of the Bell Telephone Co. of Penn- 
sylvania with a view to reducing rates. 


Wisconsin Public Service Commission 

November 25: Joint application filed 
by the Carolina Telephone Co. for au- 
thority to purchase the Fred Kuhn Tele- 
phone Co. at Gresham and the latter to 
sell its property for $8,500. 

December 3: Rehearing on commis- 
sion’s order reducing rural service tele- 
phone rates at the Jefferson exchange 
of the Wisconsin Telephone Co. 
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“TAKE iT” 


THE YEAR 'ROUND 


IN HOT WEATHER OR ICY COLD OWENS-ILLINOIS 


HEMINGRAY 


Pin-Type Glass INSULATORS are OK for long life 


@ There's no proving ground for in- 
sulators like actual service right up 
on the poles where nature 
can hammer away at them 
winter and summer with 
cold, heat, rain, frost, wind 
and snow. That’s where 
Hemingray Insulators have 
proved they are unaffected 


lam 


OWENS-ILLINOIS 


“ RODUCTS ~~ 


by seasonal or sudden temperature 
changes. They are homogeneous in 
character and possess only 
one coefficient of expan- 
sion. Write us about your 
requirements .. . Owens- 
Y) Illinois Glass Company, 
Structural Materials Divi- 
sion, Muncie, Indiana. 











Rates for 
ADVERTISEMENTS 
in this section 
furnished upon request 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Corpo- 
ration (formerly American Electrical 
Works), Phillipsdale, R. |.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago office: 20 N. 
Wacker Drive; Cincinnati: Traction 
Bldg., New York: 100 E. 42nd St. 











CABLE LUBRICANTS 





Albany Underground Cable Lubricant, 
adopted by the Bell System for pulling 
lead sheathed cable.—Inert chemically— 
Will not separate—Ease where cable 
removal is necessary—Less strain—Ad- 
heres to the sheath. Write for particu- 
, Adam Ceok’s Sons, Inc., Linden, 











CORDS AND WIRE 





Runzel Cord & Wire Co., 4727-31 Mont- 
rose Ave., Chicago— Telephone and 
Switchboard Cords, Flame-proof Jumper 
Wire, Switchboard Wire, Interior Tele- 
phone Wire. W. L. Runzel, President, 
has devoted over 40 years to the mak- 
ing of fine telephone cords. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas, 








Jordan Bros. Lumber Co., Box 84, Nor- 
folk, Va.—Virginia White Cedar Poles. 
Plain or charred and creo-treated butts. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt treated. 








a Sigalet & Company, Ltd., Lumby, 
C., Canada—Western Red Cedar 
Poles Plain or Butt treated. 








Vaientine Clark Corporation, 2516 Dos- 











well Ave., St. Paul, Minn.—Finished Ce- 
dar Poles. Plain or Butt treated. 
36 








OBITUARIES 


CHARLES G. VICKERY, 70 years old, 
a pioneer telephone employe in Roches- 
ter, N. Y., and former assistant to the 
president of the Rochester Telephone 
Corp., died November 18 in his automo- 
bile while on the way to church. 

He was first employed as night opera- 
tor by the Bell Telephone Co. of Buffalo 
at the Rochester exchange in 1885. With 
the exception of 12 years, from 1887 to 
1899, when he was with the Brush Light 
Co., and two years from 1906 to 1908, 
when he was general superintendent of 
the Utah Independent Telephone Co. at 
Salt Lake City, he was employed by tele- 
phone companies of Rochester. 

He became traffic superintendent of 
the Rochester Telephone Corp. in 1921 
and at the time of his retirement two 
years ago was assistant to the president. 
When the state telephone conventions 
were held in Rochester, Mr. Vickery 
took active parts in the program of the 
traffic conferences and was well known 
to many of the operating people of the 
state. 

He was a member of the First Church, 
the First Church of Christ, Rochester. 
He was also a member of Yonnonio 
Lodge, F. & A. M., and of the Telephone 
Pioneers of America. 

He is survived by his widow, Anna 
E. Vickery; two sons, Nathan Charles 
of Rochester and Roger Parsons Vic- 
kery of Baldwinsville; a daughter, 
Reba Bragdon Vickery and a sister, 
Mrs. Edna V. Wilkinson both of Ro- 
chester. 

v 

JOHN J. DOMSER, age 71, of Con- 
stableville, N. Y., former vice-president 
and general manager of the Black River 
Telephone Co., died suddenly on Novem- 
ber 21. Mr. Domser, who was. one of the 
best known business men in his section 
of the state, was stricken while seated 
at the dinner table. 

He was born at Mohawk Hill, N. Y., 
September 29, 1865, son of the late John 
and Sophia Kraeger Domser. He was 
active in forming the Black River Tele- 
phone Co. at Boonville in 1892 and be- 
came its vice-president and general man- 
ager. 

Later the company offices were moved 
to Lowville where Mr. Domser resided 
for many years. He continued his post 
with the company until it was sold to 
other interests in 1927. 

While engaged in the telephone busi- 
ness Mr. Domser was also in the 
cheese business with his brother, Philip, 
operating several factories near Con- 
stableville. He was a Democrat in politics 
active in party affairs, and had served 


as commissioner of highways, Town of 
Lewis. He was a member of St. Peter 

Church, Lowville, and had traveled ex- 
tensively in this country and South 


America. 

Mr. Domser was active in the Up- 
State Telephone Association of New 
York during its early years. 


v 


C. M. GRAUEL, age 60, formerly com- 
mercial manager of the Ohio Bell Tele- 
phone Co., at Painesville, died suddenly 
of a heart attack November 18. Mr 
Grauel was stricken as he sat in the 
lounge rooms of the Masonic hall in 
Painesville. He had devoted a good deal 
of his time to that organization since 
his retirement from work in 1931. 

Mr. Grauel played an important part 
in establishing telephone service in 
Painesville. His brother, Harry, was 
the first night operator there, and his 
own twin, Edward, helped organize the 
Painesville Telephone Co. in 1895. C. 
M. joined the firm and later became 
president and general manager. When 
the Ohio Bell took over the company in 
1917, Mr. Grauel continued as commer- 
cial manager. 

Mr. Grauel, while president and gen- 
eral manager of the Painesville Tele- 
phone Co., became interested in ‘“‘buried” 
cable. He was the pioneer in this coun- 
try of this method of placing lead cable 
underground without protection. An 
article written by him telling of his ex- 
periments and experiences with buried 
cable was published in TELEPHONY of 
May 17, 1913, under the title, “Placing 
the Telephone Wires Underground in a 
Small City.” A supplemental article by 
Mr. Grauel on the same subject appeared 
in the July 12, 1913, issue. 


v 

GENERAL ROBERT IRWIN REES, 
65, assistant vice-president of the Ameri- 
can Telephone & Telegraph Co., vet- 
eran of two wars and holder of the dis- 
tinguished service medal, died in Harper 
Hospital, Detroit, Mich., on November 
23. He collapsed on November 18 just 
before he was to address a luncheon of 
the Engineering Council for Professional 
Development. 

General Rees came from one of the 
most prominent families in Michigan’s 
copper country. He was graduated from 
the Michigan College of Mining and 
Technology, and later attended Harvard 
University and the New York Law 
School. His army career began in the 
Spanish-American war and the Philip- 
pine insurrection. 

At the beginning of the world war he 
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was made a member of the general staff 
orps with the rank of brigadier general, 
n charge of all educational work in the 
A. E. F. When he returned to Wash- 
ington he was reassigned to the War 
Plans Division as chief of the educa- 
tional and recreational branch. He at- 
tended the Army War College, from 
which he was graduated in 1923. 

He resigned from the service in 1924 
to join A. T. & T. Co. and recently re- 
signed, effective December 1, to take 
over the management of the Engineering 
Council for Professional Development. 


— © 





JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 








Accounting, Tax and Rate Consultant 


22 Years’ Conti Contact 
with Telephone Organizations 


Cc. B. RUSSELL 
Interurban Bldg., Columbus, Ohio 











JOHN C. LARKIN & COMPANY 


Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








As assistant vice-president of the A. 
T. & T. Co. he supervised the employ- 
ment, placement and orientation of thou- 
sands of college graduates and encour- 
aged general educational facilities both 
within and outside of the telephone serv- 
ice. He was president of the Society 
for the Promotion of Engineering from 
1929 to 1930 and was a member of the 
executive committee of the American 
Association for Adult Education. 

Besides his widow and son, Murray G.., 
of Honolulu, General Rees is survived 
by three brothers, Allan F. Rees of 
Houghton, Mich., General Thomas Rees 
of Washington, D. C., and John Rees of 
Cleveland, Ohio. 








News 


Financial 


CuiIcaGo, Irn.—A dividend of 28 cents 
per share has been declared on the 7 
per cent preferred stock of the Asso- 
ciated Telephone & Telegraph Co. On 
the company’s 6 per cent preferred stock 
a dividend of 24 cents per share was 
declared. 

Kansas City, Mo.—Directors of Tele- 
phone Bond & Share Co. have declared 
a dividend of 98 cents on the 7 per cent 
preferred stock and 42 cents on the $3 
preferred stock. These are double the 
last previous dividends which were de- 
clared in July. 

New York, N. Y.—The board of di- 
rectors of General Telephone Allied 
Corp. at a meeting held on December 4 
declared a dividend of $8 per share on 
the $6 preferred stock of the corpora- 
tion, payable December 22 to holders of 
record at the close of business on De- 
cember 7. The dividend is a payment 
on arrears applicable to the period No- 
vember 1, 1934, to February 29, 1936, 
inclusive. 

New York, N. Y.—The board of direc- 
tors of General Telephone Corp. recently 
declared a dividend of 75 cents per share 
on the $3 convertible preferred stock of 
the corporation, being the regular quar- 
terly dividend for the quarter ending 


December 31, payable January 2, 1937, 
from surplus earnings available there- 
for, to holders of record at the close of 


business on December 15. 

A dividend of 85 cents per share was 
also declared on the common stock of 
the corporation, payable December 21, 
to stockholders of record at the close 
of business on December 4. Of the to- 
tal dividend of 85 cents per share, 69 








Exide 


BATTERIES 





for every 
Telephone 


Service 


THE ELECTRIC STORAGE BATTERY CO., Philadelphia 
World’s largest manufacturers of storage batteries for every purpose. 
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PLANT 
ENGINEERING 
and 
Ge) hyn iilangte). 


Building and Rebuilding 
Telephone Plants 


Orie hilelimetclaatet-t3 
- 


Wiring Jobs, Installations, 
SIeahicalelel-lacMe hile hitelits 


> 
Expert Consultants on All 
Telephone Problems 


National Engineering 
Flare! 
Construction Co. 
103! West Van Buren Street 
CHICAGO 
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SURGES 


Inland Equipment Co., Distributor, Max F. Hosea, President, Indianapolis, Ind. 





Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 018! 


- 

Underwriters and distributors 
of securities of Independent 
telephone companies 
Inquiries invited 











ASALES ORGANIZATION EXCLUSIVELY 
} TELEPHONE BLOG. KANSAS CITY, mo. f 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 20 words or less. 








New Style Pocket Detecto-Meters 


Voltage .0 to 1.5. 
Resistance .0 to 10,000 ohms. 
With zere adjust. 


7 STEWART 
10 BROS. 


Ottawa, Ill. 

















POSITIONS WANTED 





WANTED—Employment in telephone 
field. Ten years’ experience in construc- 
tion, switchboard maintenance, cable splic- 
ing and general trouble shooting. Can 
furnish reference. Address 8583, care of 
TELEPHONY. 





EXPERIENCED line and repair man 
wants work or will lease a place on 
monthly payments. Go anywhere; good 
references. Address 8554, care of TEL- 
EPHONY. 





POSITION WANTED by Ist class 
Cableman, 20 years’ experience with 
Bell and Independent; or would accept 
job as manager of exchange. Address 
8580, care of TELEPHONY. 





EXPERIENCED line, switchboard and 
instrument repair man wants work. Age 
32; married; no children. Wife operator ; 
go any place. Write E. F. Scrimsher, 
Dacoma, Okla. 








RECONDITIONED 
EQUIPMENT 


Mechanical Signals 
for 
Busy Test on Toll Boards 


Trunk Circuit Plates 


for 


P.B.X. Switchboards 


Operators’ Breast Plate Sets 


BUCKEYE TELEPHONE 
& SUPPLY CO. 
COLUMBUS, OHIO 





SPECIALISTS IN 
Rebuilding and Repairing 


TRANSMITTERS 


Absolutely finest workmanship 
guaranteed. 
Baked, black, velvet finish. New 
granular carbon. Workmanship, 
adjustments and tests made with 
the latest and most improved 
apparatus. 50c each less backs. 
One-year money-back guarantee. 


Fall information on request 


mm> THIS WEEK'S SPECIAL <um 


4-Party Ringing Machine, 
16-33-50-66 cycle, in A-1 


CE satinvuccsusees $60.00 
Haven’s Clamps for mess- 
inger strand, each..... 1.00 


W. E. No. 22C Combined 

drops and jacks —per 

gg ee 10.00 
Induction Coil for W. E. 

Magneto Telephone. New 

wire. Each 
W. E. Rebuilt Twin Oper- 

ator Plugs, No. 137. 

MD SGhedeccevencas 75 


Telephone Repair Shop 


Rogers Park Station Chicago 
Owned and Manager by Dan'l H. McNulty 

















POSITIONS WANTED 

















POSITION WANTED by experienced 
telo accountant and auditor, age 30, with 
excellent connections and references. Has 
held tunior executive position with larger 
Independent companies. Desires to make 
a change to a company appreciating com- 
petence and loyalty. Address 8555, care of 
TELEPHONY. 





POSITION DESIRED by telephone 
engineer with executive experience, aged 
38, college graduate, now employed in tele- 
phone engineering with 14 years’ experi- 
ence. Address 8564, care of TELEPHONY. 





BY ENGINEER having specialized in 
telephone engineering and appraisals. Six- 
teen years’ experience. Details and refer- 
ences furnished. Address 8573, care 
TELEPHONY. 





FOR SALE 


CALCULAGRAPH for sale, with or 
without pedestal. Spring driven, with 
automatic ribbon reverse. Was rebuilt 
and had little use since. Excellent con- 
dition. Nappanee Telephone Company, 





Nappanee, Indiana. 





cents per share was declared out of 
earned surplus and 16 cents per share 
out of paid-in surplus. 

The payment out of paid-in surplus 
represents a distribution on account of 
dividends received on certain stocks of 
subsidiaries which were not taken into 
earned surplus by the corporation be- 
cause they were applicable to arrearaves 
for periods prior to the dates such 
stocks were acquired by General Tele- 
phone Corp. 


Construction 


CANAL WINCHESTER, OHIO.—The Ohio 
Bell Telephone Co. has started the work 
of laying an underground cable between 
Canal Winchester in the extreme south- 
ern section of Franklin county, to Car- 
roll in Fairfield county. The distance 
to be covered in this construction is 12 
miles and the cables will be used for 
long distance service. 

PoTEAU, OKLA.—During the past few 
months the Oklahoma-Arkansas Tele- 
phone Co., which operates at Heavener, 
Wister and Howe in addition to Poteau, 
has been steadily improving its equip- 
ment in all four towns—replacing poles, 
lines and other units. 

One of the major items of the pro- 
gram is the complete rebuilding of the 
toll lines between Poteau and Heavener. 
“The entire equipment is being 
brought up to pre-depression standard,” 
Manager John P. Youmans states. The 
program is furnishing employment to a 
number of additional men, Mr. Youmans 
added. 

With a view of getting subscribers ex- 
tension-set minded, the company has 
been doing some pre-Christmas advertis- 
ing of extension sets in the local news- 
papers. 

MALAKorr, Tex.—Line crews of the 
Gulf States Telephone Co. are at work 
improving the line leading out of Mala- 
koff to the Cayuga oil fields through the 
Cross Roads community. The old type 
brackets are being removed from the 
poles and replaced with crossarms upon 
which an eight-wire service will be 
strung. 

With the completion of this new line 
the Cross Roads community will be pro- 
vided with a local line directly into the 
exchange here. Several new telephones, 
it is understood, are being added to the 
line both at Cross Roads and through 
the oil field at Cayuga. 

This marks the third major improve- 
ment to the line leading south out of 
this city in less than three years. 


Personal 


TuscoLta, Inu.—Roy Maltimore, local 
superintendent of the Illinois Commer- 
cial Telephone Co., has been transferred 
to the company’s general offices in 
Springfield. He is succeeded by George 
E. Bauman, Warrensburg, Mo., who was 
general manager of the Central Missouri 
Telephone Co. with headquarters there. 


Obituary 


Los ANGELES, CaALIr.—Thomas_ 5S. 
Brown, for many years an official of the 
Illinois Bell Telephone Co. and its pred- 
ecessor, the Central Union Telephone 
Co., in Chicago and Springfield, IIl., died 
in a hospital here on December 2, at the 
age of 70 years. He retired a year ago 
and came here to reside. Last October 
he married Evelyn R. Purcell, long dis- 
tance supervisor for the Southern Cali- 





fornia Telephone Co. 


TELEPHONY 









